
 
 

 

JOB TITLE: Project Leader      LOCATION:  Tracy CSC 
DEPARTMENT:  931       POSITION TYPE: Exempt 
REPORTS TO: Sr. Leadership      LEADS OTHERS:  Yes 

YRS OF EXPERIENCE: 7+ 
 

 

RESTORATION HARDWARE is one of the fastest growing and most innovative luxury 

brands in the home furnishings marketplace. We believe our brand stands alone and is redefining 

this highly fragmented and growing market. Restoration Hardware is positioned as a lifestyle 

brand and design authority, offering dominant assortments across a growing number of 

categories, including furniture, lighting, textiles, bathware, decor, outdoor and garden, as well as 

baby and child products.  Our business is fully integrated across our multiple channels of 

distribution, consisting of our stores, catalogs and websites, www.restorationhardware.com and 

www.rhbabyandchild.com. 

 

In everything we do, our philosophy is simple: We want to surround ourselves with what we 

love. We want to inspire laughter as well as thought. This is more than our way of finding and 

selling products; it's a way of life we highly recommend. 

 

At Restoration Hardware we believe deeply that the “right” people are our greatest asset. We 

value people with high energy, who possess the ability to energize others. People who are smart, 

creative and have a point of view. People who see the answer in every problem, versus those 

who see the problem in every answer. People who are driven, determined, and won’t take “no” 

for an answer.  We value team players, people who are more concerned with what’s right, rather 

than who’s right. 

 
Position Description: 

 

Restoration Hardware is looking for PROJECT LEADER, CARE CENTER 

 

The perfect candidate will have an immediate connection to our Core Values (People, Service, Quality 

and Innovation).  This candidate will be extremely flexible and enjoy a “startup” mentality and 

environment that changes day to day and will “assume positive intentions” at all times.  Candidates who 

are personable, open to learning, collaborate well with others and have a positive attitude, and are more 

apt to saying “yes” or “we’ll try” (rather than “no or “that’s impossible”) will be at the top of our list. 

 

The Project Leader, Care Center will work on projects of medium to large scale and complexity.   These 

projects include Care Center specific enhancements and cross-functional company initiatives.  Ideal 

candidates will have a retail background with a focus on customer service, in addition to project 

management experience that includes a breadth of work on small process enhancements all the way up to 

large system implementations. 

 

This role will lead all administration and coordination of activities on in-flight projects to ensure success, 

including project planning, resource allocation, project coordination, quality assurance, analysis/reporting, 

and hind-sighting.  This role will develop and lead the plans to support cost effective solutions that 

enhance business processes, tools, communication, and reporting for the Care Center organization. 

 

Primary Responsibilities 
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 Using established project management methodology/tools, develops and executes project plans, 

which include timeline management, milestones, critical paths, risks/opens, budget, scope, and 

deliverable/responsibility matrices. 

 Identifies and obtains needed resources and skills for assigned projects. 

 Obtains commitment to the plan from sponsors and team members. 

 Develops user-training plan and strategy. 

 Responsible for monitoring and communicating project status to management, sponsors, and 

vendors, as appropriate. 

 Reallocates/manages resources, modifies schedules and task assignments as necessary to meet 

goals.  

 Performs variance analysis (including schedule, costs vs. budgets, resources and changes to 

scope). Provides transparency and supports decision making with sponsors, as necessary.   

 Performs project risk assessments, responding with actions & communication to mitigate 

exposure. 

 Develops project communication policy and procedures.   

 Communicates project deliverables to all project team members, sponsors, vendors, and 

managers. 

 Plans, monitors, and tracks delivery of quality control and takes corrective action as appropriate.   

 Reviews, assesses, and communicates quality assurance plan to team members, sponsors, and 

vendors. 

 Participates in recruiting and hiring of team members. 

 Determines the impact on current/existing technologies and communicates impact to sponsors, 

management and vendors. 

 Makes recommendations on existing applications and processes to address gaps. 

 Plans and executes pre and post implementation successes. 

 Develops content and leads critical presentations related to projects to all levels of leadership.  

 Performs other general project functions as needed. 

 

Skills Required 

 

Job Related Competencies: 

 Live, model and teach Our Core Values, Our Leadership Contract, and Leadership is a Choice. 

 Customer Service Focused, with high quality standards. 

 Demonstrated ongoing professional development in the field of project management. 

 Excellent business communication, writing and interpersonal skills. 

 Capable of making reliable decisions. 

 Orientation toward results and high quality. 

 Excellent planning & organization skills. 

 Demonstrated analysis/assessment capabilities. 

 Capable of coaching/mentoring and conflict management/negotiation. 

 Expertise in implementation/maintenance in more than one of the following supply chain systems: 

1) Work Force Management 2) Order Management Systems 3) Warehouse Management Systems 

4) Supply Chain Visibility.  

 Knowledge of current best practices in Care Centers, Supply Chain Optimization, Transportation 

and Distribution. 
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 Broad knowledge across the entire supply chain; manufacturing, inventory management, logistics  

planning , distribution and transportation. 

 Ability to communicate to a wide variety of audiences, both business and technical, while working  

independently. 

 Ability to manage through influence/leverage partnerships. 

 Must be well organized and able to handle multiple projects simultaneously. 

 Self-starter who takes initiative and can work with minimal supervision. 

 Flexibility and the desire to work in a fast-paced environment are essential. 

 

Technical Expertise: 

 Knowledgeable in standard retail systems & data architecture. 

 Knowledge & understanding in the areas of data analysis, testing lifecycle, systems development, 

troubleshooting and problem solving on problems of diverse scope and complexity. 

 Ability to learn/understand functionality of multiple logistics-related systems e.g., OMS, 

Analytics, WMS, TMS, etc. 

 

 

 

Education/Training: 

 5-7 years experience of project management, quality management & development methodologies. 

 7 years of experience defining and implementing business process improvements in supply chain. 

 5+ years experience in managing projects that are highly complex. 

 Minimum of 3 full project lifecycle supply chain systems implementations required. 

 Bachelor’s Degree (Masters preferred) in Business, Supply Chain, Logistics Management, and/or 

equivalent work experience. 

 PMP certification preferred. 

  

Restoration Hardware is an Equal Opportunity Employer and does not discriminate against any 

applicant on the basis of race, color, religion, national origin, gender, marital status, age, 

disability, sexual orientation, military/veteran status, or any other status protected by Federal or 

State law or local ordinance.  

 


