Writing Center Workshops

Frequently Asked Questions

Where is the Writing Center located?

The Writing Center is located in L112, at the base of the library stairs.

What are the Writing Center hours?

Monday through Friday 8:00 to 5:00.
Who are the Writing Center tutors?

The majority of Writing Center tutors are CSUS students.  Undergraduate and graduate students from various disciplines are trained in the tutoring of writing. Tutors receive training through English 4600, pre-semester training, and on-going training throughout each term.   The Writing Center also hires tutors who are not students.  Many of these tutors are college graduates who have extensive experience with writing and tutoring and a deep desire to see our students succeed.

When do English 1000/1006/3000 workshops and ESL tutoring begin and end?

Usually after the second full week of classes.  Summer sessions will be different and you will receive an email with the dates from the Summer Writing Center Director.
What days will the Writing Center be closed?

On any holidays observed by faculty and students.
How do my students register for the Writing Center workshop? (ESL instructors/students will receive separate instructions)

Students are automatically enrolled in the appropriate workshop when they register for 

English 1006/3000. 

Can my students switch workshop times?

No. 

Is Writing Center attendance mandatory for the students in my ESL and/or 

English 1000/1006/3000 courses?

Yes. We report attendance, but the faculty member assigns all grades for all portions of the course
Can my students get additional tutoring during the week?

Yes. If a student has a clear need for additional help, please visit our website (csustan.edu/writing-center) and complete a Faculty Referral Form that you may send with your student when he/she schedules an additional appointment. 

How long is a tutoring session? 

The sessions are scheduled to be 50 minutes. 

Will students work individually or in groups with their tutor?

Students usually work in groups of four—three students and one tutor.  
For English 1000/1006: Do not go over the course’s 15-student cap (for 1000) or 21-student cap (for 1006). If you over-enroll, your workshop groups will be bigger and your students will receive less individual attention.  For ESL: students receive tutoring individually or in pairs.
How does a workshop help my students?

The Writing Center has worked hard these past few years to make our workshops fully collaborative so that students will develop effective reading and writing strategies and improve their writing abilities by learning from one another as well as their tutors. Workshops should allow students to be “active constructors of knowledge and skill in the pursuit of meaningful goals” (Butler, et. al. 22). Tutors will read your plan with the students and allow them to contribute to the agenda for each session.
Do I group the students or does the Writing Center?

The choice is yours.  If you do assign groups, simply tell your students their groups (three students per group) before they attend the first workshop, and ask them to sit together when they get to the Writing Center. 

What do my students do during the workshop? 

The Writing Center time is usually an extension of the coursework. Based on your needs and your students’ needs, they will work with their tutor and one another on reading and the various stages of the writing process. Tutors may help students adapt to the college environment too. The workshop portion should not be considered a “study hall” or a time for you to conference individually with your students. 

What does a typical workshop assignment look like?

You will post your workshop instructions on the “Stream” page of your Google Classroom site.  Each assignment needs to include the workshop date in the title of the post. To establish each session’s priorities, tutors will read your instructions aloud to the group or have a student read them aloud. Tutors do their best to follow and complete workshop instructions, but they may adapt instructions to make the workshop more collaborative and they sometimes may not accomplish all activities.  Keep in mind that sessions are only 45-50 minutes.  Please drop by the center to read sample workshop assignments that are collaborative and attend to each stage of the writing process.

What should my students expect the first day of workshop?

Students will get settled at their tables with their tutors, and their tutors will take about 15 minutes to get to know their writers and to orient them to the Writing Center.  They will then proceed with your workshop assignment.  Please plan only a 25-minute assignment on the first day.

When and where do I turn in my workshop instructions?

Instructors have each been given a course on Google Classroom specifically for their Writing Center workshop instructions.  Before the semester begins, the instructors will receive an invitation to join their Google Classroom courses from the Writing Center.  Accept the invitation in order to obtains full access to the course page. Feel free to stop by the center and ask Paula or the WC assistant director to help you through the process. 
Each week you will need to submit to the Writing Center, preferably 12-24 hours prior to the workshop meeting, written workshop assignments for each section of English 1000/1006/3000 that you teach. 

Please do not write and submit more than a few weeks of workshop instructions at one time.  Your schedule and your students’ needs will likely change throughout the term, so planning workshops for the whole semester at one time is not advised. 
How do I know when a student is absent from a session?

You can access the attendance sheet on the “About” page in Google Classroom to verify students’ attendance.
What other information can I expect from the Writing Center?

If your workshop is assigned a tutor who floats, then you will receive written feedback from him or her each week as a “Reply” to your workshop instruction post.  The float is a tutor who coordinates your workshop, clarifies assignments for tutors, and assists each workshop group as necessary.  Your workshop float will write a brief note after each session to let you know how the workshop went. We hope the feedback will be helpful to you when you create new workshop assignments. You are welcome to talk to your float before, during, or after your workshop. Of course, always feel free to talk with Paula or the graduate assistant director personally as well.

What should I do if I need to cancel a workshop?

Please cancel as a last resort.  If you need to cancel, contact the Writing Center at least 24 hours in advance of your scheduled workshop so that we can give tutors the required notice of cancellation. 

What resources are available at the Writing Center for my students?

We have online resources available at each table (use of an iPad) and hard copies of dictionaries, thesauruses, various handbooks, handouts, and some of the course readers. 

If I have questions or concerns, whom should I contact?

The front desk support staff can answer most general questions (667-3465).  For other questions or problems, contact the director, Paula Barrington-Schmidt, by phone (667-3674) or e-mail (pbarrington@csustan.edu). During Summer Sessions, please call the front desk and ask to speak with the acting Writing Center Director (667-3642).
