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RE: Job#:     , Position:     , Department:     ​​​                                                                                                   
Dear  FORMCHECKBOX 
Hiring Authority/ FORMCHECKBOX 
Search Committee Chair:

Congratulations on recently completing a staff recruitment!  We hope this recruitment yielded an outstanding new employee that will positively contribute to your department.

In an ongoing effort to measure our customers’ satisfaction with the recruitment and selection process and services received, we are soliciting your feedback.  Our primary goal is to improve our processes when feasible based on our customers’ needs.  We hope you will take the next 5 minutes to answer the following questions.  When completed, please return this evaluation to Human Resources, MSR 250.

Please evaluate the following services:
CLASSIFICATION

Guidance Regarding Classification Issues


4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Guidance in Developing the Position Description


4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Responsiveness to Questions




4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Timeliness in Classifying




4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

RECRUITMENT

Job Announcement and Ad Development


4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Guidance Regarding the Process



4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Assistance with Problem Resolution



4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Timeliness with Reviews and Approvals



4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Responsiveness to Questions




4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

SELECTION/APPOINTMENT
Timeliness with Reviewing and Approving the Final Candidate
4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Guidance with Compensation




4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

Timeliness and Accuracy in Preparing the Appointment Letter
4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 

NA FORMCHECKBOX 

OVERALL

What is your overall level of satisfaction with the recruitment? 
4 FORMCHECKBOX 

3 FORMCHECKBOX 

2 FORMCHECKBOX 

1 FORMCHECKBOX 


COMMENTS
Please comment on any items not covered above.

     
What service(s) did you find particularly helpful?

     
If you rated any item above as unsatisfactory, please suggest an improvement or tool you would find helpful next time.

     
Very Good





Good





Fair





Unsatisfactory





Not Applicable
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