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ACADEMIC SENATE 
 

19/AS/20/ATLC  
Recommendation: Campus Learning Management System (LMS) 

 
BE IT RESOLVED:  That the CSU Stanislaus Academic Senate recommend Canvas as the 

primary LMS for the campus, and, be it further, 
 
RESOLVED:  That the CSU Stanislaus Academic Senate recommend that the campus 

continue to provide access to Moodle and to Google Classroom, and, 
be it further,  

 
RESOLVED:  That the CSU Stanislaus Academic Senate urge the Administration to 

ensure high-quality support to students, staff, and faculty in the 
transition to Canvas. 

 
RATIONALE: The committee’s recommendations are based on the review of a previous 
comparison of D2L, Moodle, Blackboard Learn, and Canvas and the work this academic 
year to compare Blackboard Ultra and Canvas. The Chief Information Officer (CIO) and 
Director of Academic Technology (DAT) are members of the committee and were present 
for all discussions related to LMS selection.  
 
The committee had LMS selection as a constant agenda item throughout the academic year 
and provided a report at each Senate meeting. LMS selection has been an Information Item 
and a Discussion Item at Senate. The committee co-sponsored recorded, published 
meetings with representatives from Canvas and Blackboard and with faculty and staff who 
had transitioned to Blackboard (CSUEB) and Canvas (San Jose State). The work included 
regular contact with both vendors to understand the projected five-year costs, the available 
levels of support, and unique features of each LMS. Additionally, the committee developed 
and shared an extensive feature comparison of the two LMSs and a fourteen-month 
transition calendar.  Particularly, Art, online MBA, and Nursing, programs with substantial 
conversion concerns or online program cohorts, were consulted on the calendar for 
conversion. Faculty were invited to do sandbox testing each LMS, and a small number of 
faculty did so. 
 
Recognizing that many faculty have been forced to make considerable changes in 
instructional delivery, the committee still recommends selecting a new LMS.  Transition to 
a more feature-rich LMS is important as more instructors and students use distance-
learning technologies. The transition to either Canvas or Blackboard Ultra will be equally 
challenging for users, but the campus is better positioned to provide the support necessary 
for a transition with a new Office of Academic Technology in Academic Affairs and with 
staff who have expertise with Canvas in addition to plans to train graduate students to 
assist.  A “no action” choice is in fact a selection as the choice will default to Blackboard 
Ultra, including the same burden of conversion along with deteriorating support for 
Blackboard Learn.   
 
Ultimately, the ATLC recommends conversion to Canvas for the following reasons:  
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There is no apparent difference in the amount of work required for faculty to transition to 
either LMS. Reports from faculty and staff varied, with some finding transition to one 
easier, others the converse, and some calling it a wash. However, the DAT does report that 
in recent experience in the Office of Academic Technology, conversion from Blackboard 
Learn to Canvas has been an easier transition than from Learn to Ultra.  
 
Canvas is better adapted to use on mobile devices, an advantage that is important for many 
users.  
 
The California Community College system as a whole has converted to Canvas, so a decent 
proportion of transfer students will have had experience with Canvas in its current form. 
 
Although the projected five-year cost exceeds the projected cost for Blackboard Ultra by 
approximately $52,000 per year, the cost difference may be reduced substantially, to 
approximately $20,000 per year, if Tier 1 and 24/7 support is not required beyond year 
two of adoption. Based on extensive experience, Canvas recommends those high levels of 
support for only the first two years. 
 
Predicting that in at least the coming summer session and fall term there will be an 
increased need for data storage of materials including videos, Canvas provides a much 
greater amount of storage before the campus might incur additional costs, 500,000 TB 
versus 8 TB for Blackboard. 
Canvas includes an ePortfolio system which students may use regardless of whether a 
faculty member incorporates the system into class; students will have lifetime access to the 
ePortfolio. 
 
Canvas includes the capacities for users to write in their own html code and to include 
images in ways not available in Blackboard. 
 
While Blackboard has seen its market share fall, as of October 2019, Canvas has not lost a 
higher-education customer over its nine-year history unless a campus shut down.1 
 
While the primary focus of the committee’s work has been on academic uses of the LMS, 
the CIO reports that Canvas affords better data integration, data analytics, and use of the 
EAB system which Stanislaus will use for advising. 
 
 
 
 
Approved by the Academic Senate on April 28, 2020 
Approved by President Ellen Junn on May 14, 2020 
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