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Objectives 

• Introduce Qualtrics Survey Research Suite tool including common uses  

 

• Review types of  user accounts 

 

• Share CSU Stanislaus Qualtrics Terms of  Use and rationale 

 

• Present brief  overview of  Qualtrics main features and functionality 

 

• Provide information about additional resources  

 

• Explain the Levels of  Survey Project Support Services 

 

• Visit IR website to set up accounts and obtain more information 

 

• Q&A 

 



Why Qualtrics? 

• Easy - Anyone can build, send and analyze surveys. Qualtrics can do things that take 

hours in other products. Crazy questions? Dizzying logics? Loads of  randomizations?  

• Sophisticated - Superior technology. If  you can think it, Qualtrics can build it. 

Qualtrics never stops improving, constantly adding new features to match the latest 

breakthroughs in survey research.  

• Customize everything - Control text, questions, messages, choices, reports, graphs, 

images, colors, exports, code, emails, fonts, skins, sharing, panels, logics, blocks, 

and…well…pretty much anything else you could imagine. 

• Product support – Free and live support.  

• Collaboration is a breeze - Collaborate in real-time – across the office or across 

campuses. Grant anyone access to surveys and reports. Keep your research consistent 

and efficient.  

• Web-based - No software to install. Access your surveys and data from any location any 

time you need.  



Common Uses 

• Applications and admissions  

 

• Assessment research 

 

• In-class course curriculum enhancement 

 

• Course evaluations 

 

• Polls or election ballots 

 

• Research, scholarly, and creative activities involving survey research or assessment 

 

• Tests and quizzes 

 

 



User Accounts 

Collaborated with Office of  Information Technology to interface Qualtrics with university 
authentication system.  

 

• Faculty and Staff/Administrators 

• Able to create a Qualtrics unlimited user account. 

• Accounts will remain active until user is separated from the university. 

• To set up account, go to IR website. 

 

•  Faculty use in a research class  

• Qualtrics “in the classroom” user accounts that are part of  a research class/course project.  

• Accounts for a class/course will be deactivated upon the end of  the semester.  

• Faculty request user accounts for their students by contacting IR.  

 

• Individual Master’s and Doctoral Students (for research) 

• User accounts for masters thesis or doctoral student research. 

• Students may only have access when supervised by faculty in a research setting. 

• Faculty request access for individual students by contacting IR. 

 



Terms of  Use Policy 
Developed internally 

• Office of  Information Technology 

• Institutional Review Board 

• FERPA and HIPAA compliant 

Rationale  
• Protect the rights of  privacy of  the participants and respondents. 

• Avoid harming or misleading respondents. 

• Avoid the fraudulent use of  resources. 

Policy 
• Faculty and staff  are responsible for general oversight of  acceptable and responsible use of  Qualtrics among 

their students and graduate assistants in accordance with university policies. 

• Using your Qualtrics account for non-university related activities is prohibited.  

• Inappropriate language or content in the survey itself  is prohibited. 

• Sharing your Qualtrics user account with unauthorized users is prohibited.  

• Users will not SPAM or use other forms of  unsolicited mass communication in conjunction with Qualtrics.  

• All Qualtrics survey distributions must originate from a valid CSU Stanislaus (CSUSTAN.EDU) email address.  

• Misuse of  CSU Stanislaus logos, seals, or trademarks is prohibited.  

• Distributing content that is defamatory or obscene and distributing content that conflicts with the best interests 
and stated goals of  the university is prohibited.  

Consequences 
• 1st incident –Warning 

• 2nd incident – Removal of  Access 



Main Features and Functionality 



Tabs and Shortcut Buttons 

 

 

• My Surveys Tab 

• Homepage  

 

• Shortcut buttons 

• Create Survey 

• Email Survey 

• View Results 

• Message Center 

 

 

 

• Tasks 

• Edit 

• Results 

• View 

• Collaborate 

• Copy 

• Translate 

• Delete 

 



Building a survey 
• Create survey 

• Build or copy 

 

• Edit survey 

• Build questions from over 100 

different question types 

• Format and customize questions 

• Apply question and survey 

options 

 

 

 

 



Distributing a survey 

• Distribute survey 

• Anonymous survey link 

• Email customized link 

 



View results 

• View Reports 

• Responses 

• Download Data 

• Data Analysis & Cross tabs 



Additional Resources 



Learning the System 

• On-campus training 

• Office of  Institutional Research offers customized training sessions to 

address any unique or specific training needs not covered in the Qualtrics 

online training.  

 

• Qualtrics training 

• Qualtrics provides complimentary training, support and online resources to 

help you learn the Research Suite.  

• Qualtrics University website 

• Videos and articles 

• eBooks 



Support 

• On-campus support - Office of  Institutional Research Survey Team 

• Email the IR Survey Team: ir-qualtrics@csustan.edu  

• Visit the IR Qualtrics Survey Software webpage: 

http://www.csustan.edu/IR/QualtricsSurveySoftware.html 

• System help 

• The yellow “Help and Tutorials” link within the Qualtrics system that will direct 

you to all of  the “helps” that are available. 

• Qualtrics University website 

• Videos and articles. 

• Qualtrics support 

• Call 801.340.9194 

• Email support@qualtrics.com 

• Tweet questions @qualtrics  

• Facebook at www.facebook.com/qualtrics.  
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Q&A 



Thank you! 


