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General Information
This agreement between me and Fidelity Brokerage Services LLC (“FBS”) and National 
Financial Services LLC (“NFS”) (collectively “Fidelity” or “you”) sets forth the terms 
and conditions governing Section 529 Qualified State Tuition Programs (“Qualified 
Program”) and includes this General Information section and Electronic Services 
Customer Agreement. The Qualified Program offers a Fidelity Brokerage Services LLC 
limited-purpose securities account (the “securities account”) in which units of the 
Qualified Program (“Units”) may be purchased and distributed according to the terms 
and conditions of the Participation Agreement and Fact Kit. No other securities may be 
held in the securities account. I acknowledge receipt of the Participation Agreement and 
Fact Kit and have read, understood and agree to their terms and conditions. I understand 
that the Qualified Program account may not be suitable for all investors and that I need 
to determine whether it is an appropriate college investing vehicle for my particular 
situation. The Qualified Program also offers electronic funds transfer services, including 
electronic Unit purchases.

1. Nature of Services Provided Upon acceptance of my applica-
tion, I understand you will maintain a limited-purpose securities account for me, 
and as my broker, buy or sell Units according to my instructions and the terms and 
conditions of the Participation Agreement and Fact Kit. All decisions relating to my 
purchase or distribution of Units shall be made by me or my duly authorized repre-
sentative and I accept full responsibility for such decisions.

To help the government fight the funding of terrorism and money-laundering activi-
ties, to verify my identity, Federal law requires that Fidelity obtain my name, date of 
birth, address, and a government-issued identification number before opening my 
account. In certain circumstances, Fidelity may obtain and verify this information 
with respect to any person(s) authorized to effect transactions in an account. For 
certain entities, such as trusts, estates, corporations, partnerships, or other organiza-
tions, identifying documentation is also required. My account may be restricted and/

or closed if Fidelity cannot verify this information. Fidelity will not be responsible for 
any losses or damages (including but not limited to lost opportunity) resulting from 
any failure to provide this information, or from any restriction placed upon, or clos-
ing of, my account.

Any information I provide to Fidelity may be shared with third parties for the purpose 
of validating my identity and may be shared for other purposes in accordance with 
Fidelity’s Privacy Policy. Any information I give to Fidelity may be subject to verifica-
tion, and I authorize Fidelity to obtain a credit report about me at any time. Upon 
written request, I will be provided the name and address of the credit reporting 
agency used. You also may tape record conversations with me in order to verify data 
about any transactions I request, and I consent to such recording. I also understand 
that my account is carried by NFS, an affiliate of FBS.

Industry regulations require delivery of the following information to 
all investors upon opening a brokerage account: This information may not 
necessarily apply to Qualified Program accounts. NFS transmits customer orders for 
execution to various exchanges and market centers based on a number of factors. 
These include: size of order, trading characteristics of the security, favorable execu-
tion prices (including the opportunity for price improvement), access to reliable 
market data, availability of efficient automated transaction processing, and reduced 
execution costs through price concessions from the market centers. Certain of the 
market centers may execute orders at prices superior to the publicly quoted market 
in accordance with their rules or practices. While a customer may specify that an 
order be directed to a particular market center for execution,* NFS’s order-routing 
policies, taking into consideration all of the factors listed above, are designed to 
result in favorable transaction processing for customers.

FBS and NFS receive remuneration, compensation or other considertions for direct-
ing customer orders for equity securities to particular broker/dealers or market 
centers for execution. Such consideration, if any, takes the form of financial credits, 
monetary payments or reciprocal business.

*Please note: Orders placed through Fidelity’s telephone, electronic or online trading 
systems cannot specify a particular market center for execution.

2. Applicable Rules and Regulations All transactions through 
FBS are subject to the constitution, rules, regulations, customs, and usages of the 
exchange, market, or clearing house where executed, as well as to any applicable 
federal or state laws, rules, and regulations.

3. Purchases and Distributions  Investments by check will be used 
to purchase Units. I understand that access to my distribution proceeds of Units pur-
chased with monies so advanced may be withheld for up to seven business days (20 
days for foreign checks) to ensure such checks have been collected. Such withhold-
ing may result in rejection of debit items if monies are not otherwise available to me 
within the Fidelity brokerage account.

I ratify any instructions given on this account for the purchase or distriution of units 
or any other money movement between this account or any bank accounts pre-
designated by me, and agree that neither you nor any Fidelity affiliate will be liable 
for any loss, cost, or expense for acting upon such instructions believed by you or 
the Fidelity affiliate to be genuine and in accordance with the procedures described 
in the Fact Kit.

I understand that certain fees may be applicable for services. Any such fees would be 
charged by the Qualified Program and debited from the Units I own.

I have received and read a copy of the Participation Agreement and the Fact Kit con-
taining a more complete description of the program and its fees, charges and opera-
tions and agree to the terms set forth therein.

Transactions

4. Electronic Funds Transfer  I may elect either or both of the 
following electronic funds transfer services: i) telephone purchase of units to be 
settled through my designated bank account; ii) direct transmission to my brokerage 
account of payments to be made to me by others on a reestablished basis.

Bank Wire and Fidelity Money Line® (“electronic funds transfer” or “EFT”) are two 
services that enable me to electronically transfer money between my bank account 
and my Fidelity brokerage account.

Bank Wires are processed through the Federal Reserve wire system, and are nor-
mally completed on the business day following the request.

Electronic funds transfers are processed through the Automated Clearing House 
(“ACH”). My bank must be an ACH member for me to use this service, and one com-
mon name must appear on both my bank and Fidelity account(s). The minimum 
EFT transaction is $50 and the maximum is $99,999. EFTs are normally completed 
within three business days, and credits to your account are subject to a five- to 
seven-day collection process.

I hereby constitute and appoint FBS my true and lawful attorney to surrender for dis-
tribution any and all Units held in my accounts with full power of substitution in the 
premises. FBS is hereby authorized and directed to accept and act upon any direc-
tions for distributions of Units held in my account from any authorized person (i.e., 
participant or participant’s authorized designee) who requests payment to be made 
to the bank account above. I understand and agree that FBS will not be liable for 
any loss, expense, or costs arising out of any request for distribution so long as FBS 
transmits the distribution proceeds to the bank account identified. FBS reserves the 
right to cease to act as agent to the above appointment upon 30 days’ written notice 
to the address of record listed on my application. I further certify and agree that the 
above certifications, authorizations, and appointments in this document will continue 
until FBS receives actual written notice of any change thereof.

Settlement
5. Payment of Items I understand that all debit items, such as Unit pur-
chases and electronic funds transfers, will be accumulated daily and that you will 
promptly pay each on my behalf to the extent that sufficient funds can be provided; 
first from amounts contributed by me or on my behalf and available that day.

Customer Agreement
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I understand that if funds in my Fidelity brokerage account are insuficient to pay for 
the purchase of Units, such Units will not be purchased. I will promptly return to you 
any assets that you distribute to me but to which I am not entitled.

6. Settlement of Transactions  In the absence of a specific 
demand, all transactions in any of my accounts are to be paid for, no later than 4 
p.m. Eastern time on the settlement date. Fidelity reserves the right to cancel or liqui-
date, at my risk, any transaction not timely settled.

7. Security Interest Any credit balances, securities, assets or related con-
tracts, and all other property in which I may have an interest held by you or carried 
for my account(s) shall be subject to a general lien for the discharge of my obliga-
tions to you, and you may sell, transfer, or assign any such assets or property to sat-
isfy any obligation whether or not you have made advances with respect to property. 
Shares of any Investment Company in which I have an interest, and for which Fidelity 
Management & Research Company serves as investment adviser, also are subject to a 
general lien for the discharge of my obligation to FBS and NFS, and FBS and NFS may 
redeem any such shares to satisfy my obligation without further notice or demand. 
No provision of this agreement concerning liens or security interests shall apply to 
any account to the extent such application would be in conflict with any provision 
of ERISA or the Internal Revenue Code relating to retirement accounts or to the 
Qualified Program.

8. Liability for Costs of Collection  I am liable for payment upon 
demand of any debit balance or other obligation owed in any of my accounts or any 
deficiencies following a whole or partial liquidation, and I agree to satisfy any such 
demand or obligation. I agree to reimburse FBS and NFS for all reasonable costs and 
expenses incurred in the collection of any debit balance or unpaid deficiency in any 
of my accounts, including, but not limited to, attorneys’ fees.

Reporting
9. Periodic Reporting I will receive a statement reporting purchases 
of the municipal fund securities issued by 529 plans in specific amounts at specific 
time intervals (“periodic municipal fund security plan” transactions) each quarterly 
period but will no longer receive immediate confirmation of these transactions.

I will receive a statement reporting purchases of municipal fund securities issued by 
529 plans made outside of a periodic municipal fund security plan each quarterly 
period and will receive an immediate confirmation of these transactions.

For transactions in a 529 plan account that do not involve purchases of municipal 
fund securities, I will receive a monthly statement for the month in which the trans-
actions occur and a quarterly statement each quarterly period. I will also receive an 
immediate confirmation of these transactions.

The brokerage statement will detail: the number of Units that were purchased or 
redeemed for me, distribution checks, if any; and electronic funds transfers; and 
fees assessed by the Qualified Program.

10. Receipt of Communications Communications by mail,
messenger, telegraph, or otherwise, sent to me at the address of record listed on 
the application, or any other address I may give FBS, are presumed to be delivered 
to and received by me whether actually received or not. I understand that I should 
promptly and carefully review the transaction confirmations and periodic account 
statements and notify you promptly of any errors. Information contained in the 
transaction confirmations and periodic account statements is conclusive unless 
I object in writing within five and ten days, respectively, after transmitted to me.

Other
11. Extraordinary Events FBS shall not be liable for any losses caused 
directly or indirectly by government restrictions, exchange or market rulings, sus-
pension of trading, or other conditions beyond its control, including, but not limited 
to, extreme market volatility or trading volumes.

12. Termination of Account  My account may be terminated by 
me or, if I fail to maintain a balance in my account, by Fidelity. This agreement will 
remain in effect until its termination is acknowledged in writing by an authorized 
representative of FBS. I will remain responsible for all transactions initiated or 
authorized by me, whether arising before or after termination.

13. Modification No provision of the agreement can be amended or waived 
except in writing, signed by an authorized representative of FBS. If any provision of 
this agreement becomes inconsistent with any present or future law or regulation of 
any entity having regulatory jurisdiction over it, that provision will be superseded or 
amended to confirm with such law or regulation, but the remainder of this agree-
ment remains in full force and effect.

This agreement and its enforcement shall be governed by the laws of the 
Commonwealth of Massachusetts; shall cover individually and collectively all 
accounts that I may open or reopen with Fidelity; and shall inure to the benefit of 
Fidelity’s successors and assigns, whether by merger, consolidation, or otherwise. 
Fidelity may transfer my account to your successors and assigns, and this agreement 
shall be binding upon my heirs, executors, administrators, successors, and assigns.

Electronic Services Customer Agreement
1. Overview I understand that this Agreement (“Agreement”) between Fidelity 
and me (Fidelity refers to Fidelity Brokerage Services LLC, Fidelity Distributors 
Corporation and National Financial Services LLC, as the context may require) 
states the terms and conditions of my use of Fidelity’s Electronic Services. Fidelity’s 
Electronic Services (the “Services”) include but may not be limited to Fidelity.com, 
Fidelity Automated Service Telephone (FAST®), Fidelity Active Trader Pro,® Fidelity’s 
alerts and wireless trading services and any online securities trading or informa-
tional system, Web-based, wireless or otherwise, established by Fidelity directly or 
through online business partners that Fidelity may make available in the future. The 
Services make available to me a variety of interactive computer, hand-held device 
and telephone services which generally allow me to access my Fidelity accounts, 
enter orders to buy and sell certain securities, and obtain quotations and other infor-
mation via electronic transmission. 

I agree to use the Services only in accordance with this Agreement. 

2. Responsibilities of User; Scope of Use I shall be the only 
authorized user of the Services under this Agreement and shall only use the Services 
for my personal, noncommercial purposes. I agree not to re-disseminate any 
information obtained under this agreement in any manner to third parties without 
the express written consent of Fidelity. I shall be responsible for the confidentiality 
and use of my password(s) and other security data, methods and devices. I under-
stand that I shall be solely responsible for all orders electronically transmitted, or 
use of any data, information, or services obtained, using my passwords and other 
security data. I accept full responsibility for the monitoring of my account. I agree 
that Fidelity shall not be under a duty to inquire as to the authority or propriety of 
any instructions given to Fidelity by me or via my personal identification number 
(“PIN”), and shall be entitled to act upon any such instructions; and Fidelity will not be 
liable for any loss, cost, expense or other liability arising out of any such instructions. I 
agree that the Services are the proprietary property of Fidelity and/or third parties from 
which Fidelity has obtained rights.

I understand that I must use caution when placing market orders because the price 
of securities may change sharply during the trading day or after hours and that if 
I have limited assets to pay for a transaction, such as in a retirement account with 
contribution restrictions, I should consider placing a limit order. In addition, I 
understand and agree that if I cannot pay for a transaction, Fidelity may liquidate 
account assets at my risk. I also understand that during periods of heavy trading or 
volatility, the quotes provided as “real time” may not reflect current market prices or 
quotes. In addition, when quotes are rapidly changing, each quote update may not 
be reported to me.

I represent and agree that the following statements are and will continue to be true 
for so long as I have access to the Services: (a) I will not use any information or 
market data provided by a national securities exchange or association in connection 
with any professional or commercial activities, and I agree to notify you if I intend 
to do so and to pay any additional charges in connection therewith; and (b) I will 
not use the Services in conjunction with any business as a broker/dealer, investment 
advisor, futures commission merchant, commodities introducing broker, or com-
modity trading advisor, member of a securities exchange or association or futures 
contract market, or an owner, partner or associated person of any of the foregoing; 
and (c) If I am employed by a bank or insurance company or an affiliate of either I 
will not perform functions related to securities or commodity futures trading activity, 
except with respect to my personal account(s) with Fidelity. 

3. User Consent I recognize that my use of the Services may involve the 
transmission to me of information that may be considered personal financial infor-



mation, including but not limited to the identity and number of shares that I trade 
and the net dollar price for the shares. I consent to the transmission by electronic 
means of such information through the Services; such consent shall be effective 
at all times that I use the Services.

If I use a Service, I agree and consent to receive Fidelity’s privacy notices or policies 
electronically, and to such end Fidelity and its affiliates may post privacy notices or 
policies on its Web sites. I understand that telephone calls to Fidelity may be moni-
tored or recorded, and hereby consent to such monitoring or recording.

4. Error Notification I understand that all trade orders placed through 
the Services are at my sole risk and responsibility. I further understand I must notify 
Fidelity of the existence of certain circumstances relating to my use of the Services. 
Specifically, I agree that any trade orders given by me and any information furnished 
to me by use of the Services shall be subject to the following terms and conditions:

(a) If an order has been placed through the Services and I have not received a refer-
ence number reflecting the order, I shall immediately notify Fidelity.

(b) If an order has been placed through the Services and I have not received an 
accurate written confirmation of the order or of its execution within five (5) busi-
ness days, I shall immediately notify Fidelity.

(c) If I have received confirmation of an order that I did not place or any similar 
conflicting report, I shall immediately notify Fidelity.

(d) If there is a discrepancy in the account balance, security positions or order 
status reported to me by Fidelity I shall immediately notify Fidelity.

(e) If there is any other type of discrepancy or suspicious or unexplained occur-
rence relating to the Services or my account I shall immediately notify Fidelity.

(f) All notifications to Fidelity pertaining to this Agreement shall be directed to:

  Fidelity Investments
 Priority Services Retail Correspondence T2J
 PO Box 500

 Merrimack, NH 03054-9894

  or by calling 1-800-544-6666

(g) I shall immediately notify Fidelity if my PIN and/or Access Device I use with the 
Services is lost or stolen or if there is unauthorized use of my PIN.

If I fail to notify Fidelity when any of the above conditions (a)–(f) occur (and in 
any event if the above condition (g) occurs), neither Fidelity nor any of its employees, 
agents, affiliates, subsidiaries, control persons, or its parent, nor any third parties, can 
or will have any responsibility or liability to me or to any other person whose claim 
may arise through me for any claims with respect to the handling, mishandling, 
or loss of any order or information. Notwithstanding my notification to Fidelity, 
Fidelity shall not be liable for any Losses related to the Services except as expressly 
set forth in this Agreement. I understand that Fidelity shall not be deemed to have 
received any order electronically transmitted by me until Fidelity has acknowl-
edged to me that the order has been received by Fidelity. I accept full responsibility 
for the monitoring of my account.

5. Limitation of Liability & Disclaimer of Warranties  
Any liability arising out of the Services for which Fidelity is determined to be respon-
sible shall be limited to an amount equal to the benefit which would have resulted 
from the transaction during the time periods in which I should have acted, as 
specified in Section 4 of this Agreement. Additionally, I understand that Fidelity will 
not be responsible for the accuracy, completeness, timeliness or use of any infor-
mation received by it or received by me through the Services and that Fidelity does 
not make any warranty concerning such information. I understand that all orders 
placed through the Services are at my sole risk and responsibility. I agree that neither 
Fidelity nor any third party working with Fidelity to provide services hereunder shall 
be responsible for any damages caused by communications line failure, unauthor-
ized access, theft, systems failure, and other occurrences beyond its reasonable 
control. I agree to provide all telephone and other equipment to access the Services 
and I will be solely responsible for paying all charges related thereto.

I expressly acknowledge and agree that the use and storage of any information, includ-
ing without limitation, transaction activity, account balances, and any other informa-
tion or orders available through use of the Services is at my sole risk and responsi-
bility. NEITHER FIDELITY NOR ANY THIRD PARTY MAKES ANY REPRESENTATIONS 
OR WARRANTIES EXPRESS OR IMPLIED INCLUDING WITHOUT LIMITATION ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE IN RESPECT OF THE SERVICES OR ANY INFORMATION PROGRAMS OR 
PRODUCTS OBTAINED FROM, THROUGH, OR IN CONNECTION WITH THE SERVICES. 
IN NO EVENT WILL FIDELITY OR ANY THIRD PARTY BE LIABLE FOR DIRECT, 

INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
DEFECT IN OR USE OF THE SERVICES.

6. Commission Policy & Other Charges Commission dis-
counts may be available to Fidelity brokerage accounts which utilize the Services. 
However, such discounts will not apply to any transactions which for any reason can-
not be placed and executed through the Services. 

I agree to be liable for any and all fees, charges or expenses that Fidelity may charge 
or I may incur in connection with the use of the Services by me or any other person 
through use of my security codes, equipment, or otherwise, if any. I understand 
that the rates, fees, billing and terms governing services provided by Access Device 
vendors or Providers may be determined solely by such third party. I understand 
and acknowledge that Fidelity is not delivering telecommunication, Internet, pag-
ing services or any other means of electronic access and that I am responsible for 
maintaining appropriate contracts with third parties to obtain such services. I agree 
to obtain access to and be solely liable for all payments related to all equipment and 
Access Devices necessary to access the Services. I further understand that my ability 
to make use of the Services may be limited by technical or other limitations present 
in the equipment and Access Devices I use to access the Services.

7. Market Data I understand that each participating national securities 
exchange or association asserts a proprietary interest in all of the market data 
(including without limitation real-time quotes) it furnishes to the parties that dissem-
inate the data. I also understand that neither Fidelity nor any participating national 
securities exchange or association nor any supplier of market data guarantees the 
timeliness, sequence, accuracy, or completeness of market data or any other market 
information, or messages disseminated by any party. Fidelity shall not be liable in any 
way, and I agree to indemnify and hold harmless Fidelity from and against any and all 
claims, demands, actions, losses, damages, liability, or costs, charges, counsel fees, 
and expenses of any nature (“Losses”) arising from or occasioned by (a) any inac-
curacy, error, or delay in, or omission of, (i) any such data, information, or message 
or (ii) the transmission or delivery of any such data, information, or message, or 
(b) any Losses arising from or occasioned by (i) any such inaccuracy, error, 
delay, or omission, (ii) nonperformance, or (iii) interruption of any such data, 
information, or message, due either to any act or omission by Fidelity or any other 
disseminating party or to any “force majeure” (i.e., flood, extraordinary weather 
conditions, earthquake, or other act of God, fire, war, insurrection, riot, labor 
dispute, accident, action of government, communications, or power failure, equip-
ment or software malfunction) or any other cause beyond the reasonable control 
of any disseminating party. I understand that the terms of this Agreement may be 
enforced directly against me by the national securities exchanges and associations 
providing market data to me.

Fidelity reserves the right to limit the number of free real-time quotes, including those 
provided through the Services.

8. Incorporation of Other Fidelity Agreements I under-
stand that my use of any Fidelity software may be subject to the terms of a separate 
license agreement contained with the software, and that my use of Fidelity online 
Services may be subject to license or usage terms posted online by Fidelity. I agree 
to be bound by the terms of such license agreements, including without limitation 
the prohibitions on distribution and copying, the exclusion of all representations 
and warranties, and the limitation of remedies contained therein.

I understand that all the terms and conditions which govern the account(s) at 
Fidelity which I access via the Services (including without limitation, the Fidelity 
Brokerage Customer Agreement, Margin Agreement, Options Agreement, Fidelity 
Brokerage Retirement Account Customer Agreement, and/or applicable mutual 
fund prospectus(es) are incorporated herein by reference. In addition, I understand 
that trading in my account is subject to Fidelity’s trading policies and limitations that 
are in effect and subject to change from time to time.

9. Security To the extent that any Services use Internet, wireless or related elec-
tronic or telephonic services to transport data or communications, Fidelity will take 
 reasonable security precautions, but Fidelity disclaims any liability for interception of 
any such data or communications. Fidelity shall not be responsible for, and makes no 
warranties regarding, the access, speed or availability of such services. 

10. Modification & Termination I agree that Fidelity may modify, 
change, or discontinue the Services in whole or in part, at any time. I agree that 
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Fidelity may immediately terminate its provision of the Services to me if I breach this 
Agreement, if I have jeopardized the proper and efficient operation of the Services, 
or if I engage in activity which is contrary to Fidelity’s policies. Any unauthorized use of the 
Services, whatsoever, shall result in automatic termination of this Agreement.

Any modification, change or notification of termination will be made by Fidelity in 
writing. Fidelity may send such written communication by mail or electronic means.

11. Choice of Law I acknowledge that this Agreement constitutes the 
entire agreement between Fidelity and me with respect to its subject matter. This 
Agreement and its enforcement shall be governed by the laws of the Commonwealth 
of Massachusetts, except with respect to conflicts of law, and shall inure to the benefit 
of Fidelity’s successors and assigns, whether by merger, consolidation, or otherwise. If 
a court of competent jurisdiction shall deem any provision unenforceable, that provi-
sion will be enforced to the maximum extent permissible, and the remaining provi-
sions will remain in full force and effect.

Important Trading Information
Types of Trades Available: Through Fidelity’s Electronic Services: 
For complete details on the types of trades you can place through each Fidelity 
Electronic Service, please call a Fidelity Representative.

Daily Limits: You can place up to 20 opening orders per account per day 
using Fidelity’s Electronic Services not to exceed $200,000 in total daily purchases. 
You may request approval for an increase in your trading limits by contacting the 
Electronic Product Information Center (1-800-544-7595).

Cash Orders: For stock orders, 25% of the order value must be available in 
cash, after adjustment for outstanding calls. IRA accounts must have 100% of the 
order value available. For option orders, 100% of the order value must be available 
in cash.

Margin Orders: For stock orders, cash plus buying power minus any out-
standing calls must equal at least 50% of the order value. For options, 100% of the 
order value must be in cash available to borrow.

Option Orders: Options involve risk, and may not be suitable for all inves-
tors. Option orders placed through Fidelity’s Electronic Services just prior to the 
market close must be placed as limit orders. Market orders may be placed with a 
Fidelity Representative up to the market close. A maximum of 24 option contracts 
may be placed per order.

Crossing Session: Orders placed through Fidelity’s Electronic Services 
will not be included in any off-hours trading sessions (e.g., NYSE Crossing Session).

Information About Mutual Fund 
Performance
A fund’s yield and return will vary. Except for money market funds, a fund’s share 
price will also vary, and you may have a gain or loss when you sell your shares. 
There is no assurance that money market funds will maintain a stable $1 share 
price; an investment in a money market fund is not insured or guaranteed by the 
U.S. government.

For information on total returns (a historical measure of fund performance, 
including change in share price, reinvestment of dividends and capital gains, 
and the effect of any applicable sales charge) or for more complete information 
on any fund available through Fidelity, including charges and expenses, call 
1-800-544-8888 for a free prospectus. Read it carefully before you invest or 
send money.

Information About the 
Exchange Privilege
You may make four exchange transactions out of most Fidelity funds per calendar 
year. For purposes of the four-exchange limit, accounts under common ownership 
or control, including accounts with the same taxpayer identification number, will be 
aggregated. Certain other funds may have different exchange restrictions and limits 
and may impose administration fees and trading fees. Check each fund’s prospectus 
for details. The Fidelity funds reserve the right to terminate or modify the exchange 
privilege in the future.

Information About Quotes

Fidelity reserves the right to limit the number of free quotes provided through 
Fidelity’s Electronic Services.

Pre-Dispute Arbitration Agreement 
This agreement contains a pre-dispute arbitration clause. By signing an arbitration 
agreement the parties agree as follows:

(a)  All parties to this agreement are giving up the right to sue each other in court, 
including the right to a trial by jury, except as provided by the rules of the arbi-
tration forum in which a claim is filed.

(b) Arbitration awards are generally final and binding; a party’s ability to have a court 
reverse or modify an arbitration award is very limited.

(c) The ability of the parties to obtain documents, witness statements and other dis-
covery is generally more limited in arbitration than in court proceedings.

(d) The arbitrators do not have to explain the reason(s) for their award.

(e) The panel of arbitrators will typically include a minority of arbitrators who were 
or are affiliated with the securities industry.

(f) The rules of some arbitration forums may impose time limits for bringing a claim 
in arbitration. In some cases, a claim that is ineligible for arbitration may be 
brought in court.

(g) The rules of the arbitration forum in which the claim is filed, and any amend-
ments thereto, shall be incorporated into this agreement.

All controversies that may arise between us (including, but not limited 
to, controversies concerning any account, order or transaction, or the 
continuation, performance, interpretation or breach of this or any other 
agreement between us, whether entered into or arising before, on or after 
the date this account is opened) shall be determined by arbitration in 
accordance with the rules then prevailing of the New York Stock Exchange, 
Inc., or the NASD, Inc., as I may designate. If I do not notify you in writing 
of my designation within five (5) days after I receive from you a written 
demand for arbitration, then I authorize you to make such designation on 
my behalf. I understand that judgment upon any arbitration award may be 
entered in any court of competent jurisdiction.

No person shall bring a putative or certified class action to arbitration, 
nor seek to enforce any pre-dispute arbitration agreement against any 
person who has initiated in court a putative class action; or who is a 
member of a putative class action who has not opted out of the class with 
respect to any claims encompassed by the putative class action until:  (i) 
the class certification is denied; or (ii) the class is decertified; or (iii) 
the customer is excluded from the class by the court.  Such forbearance 
to enforce an agreement to arbitrate shall not constitute a waiver of any 
rights under this agreement except to the extent stated herein.



Our Commitment to Privacy Fidelity Investments and the 
Fidelity Funds have always been committed to maintaining the confidenti-
ality, integrity and security of personal information about our current 
and prospective customers. We are proud of our privacy practices and 
want you to know how we protect this information and use it to service 
your account. 

We hope you will take a moment to review the full privacy policy of the 
Fidelity Investments family of companies. Please note that certain details 
of this policy may depend on whether you deal with us through an invest-
ment professional, your employer, or directly as an individual investor. If 
you are a shareholder in one or more Fidelity Funds, please also review 
the related privacy policy of the Funds.

The privacy policies of Fidelity Investments and the Fidelity Funds are 
reviewed annually. Our printed and online notices are then updated to 
reflect any material changes.

You do not have to contact us to benefit from Fidelity’s privacy protections; 
they apply automatically to all of our customers. 

Fidelity Investments Privacy Policy

How and Why We Obtain Personal Information 
Fidelity takes great care to protect your personal information and when 
we use it, we do so with respect for your privacy. We may use personal 
information about you to develop, offer, and deliver products and services; 
process transactions in your account; respond to inquiries from you or 
your representative; or to fulfill legal and regulatory requirements. Fidelity 
may collect public and nonpublic personal information about you from 
any of the following sources:

•  You or your representative on applications or forms (for example, 
name, address, Social Security number, birth date, assets and income)

•  Transactional activity in your account (for example, trading history and 
balances)

•  Other interactions with Fidelity (for example, discussions with our cus-
tomer service staff or information you enter into our Web sites ) 

•  Information services and consumer reporting agencies (for example, to 
verify your identity, to assess your creditworthiness or to better under-
stand your product and service needs)

•  You or your representative regarding your preferences (for example, 
paper statements vs. electronic statements, or the screen layout you 
specify if you use our Internet sites)

•  Other sources with your consent or with the consent of your represen-
tative (for example, from other institutions if you transfer positions into 
Fidelity)

How We Protect Your Information Fidelity has always 
considered the protection of sensitive information to be a foundation of 
customer trust and a sound business practice. We employ extensive 
physical, electronic and procedural controls and we regularly adapt these 
controls to respond to changing requirements and advances in technology. 

Within Fidelity and among our service providers, we restrict access to per-
sonal information to those who require it to provide products and services 
to you. We may share the personal information that we collect with the 
following entities:

•  Fidelity corporate affiliates, including internal service providers (for 
example, our data processing company and printing operation)

•  Unaffiliated service providers (for example, printing and mailing com-
panies, securities clearinghouses, and other entities who may provide 
services at Fidelity’s direction)

•  Government agencies, other regulatory bodies and law enforcement 
officials (for example, for tax purposes or for reporting suspicious 
transactions)

•  Other organizations, with your consent or as directed by your repre-
sentative (for example, if you use Fidelity as a financial reference in 
applying for credit with another institution)

•  Other organizations, as permitted by law (for example, for fraud 
prevention)

•  As described below, in circumstances that apply only to certain 
subsets of Fidelity customers

Privacy Online Privacy, security and service in our online opera-
tions are just as critical as in the rest of our business. Fidelity employs all 
of the safeguards described previously, along with the following Internet-
specific practices. 

We make extensive use of firewall barriers, encryption techniques and 
authentication procedures to maintain the security of your online session 
and to protect Fidelity accounts and systems from unauthorized access. 
We may also place cookies and similar files on your hard drive for security 
purposes, to facilitate site navigation, and to personalize your experience 
on our site. Our cookies do not identify you by name as an individual or 
by account number.

When you visit Fidelity’s Internet sites, we may collect technical and navi-
gational information, such as computer browser type, Internet protocol 
address, pages visited, and average time spent on our Web sites. This infor-
mation may be used, for example, to alert you to software compatibility 
issues, or it may be analyzed to improve our Web design and functionality.

Your Connection to Fidelity You may interact with us in 
various ways, and when you do, we may exchange information with 
parties in addition to those described above. For example, if you conduct 
business with Fidelity through your employer or investment professional, 
we may exchange the information we collect with them, or with others at 
their direction. If we provide services to you on behalf of your employer, 
we may collect and exchange information such as payroll, banking and 
insurance data, in addition to the information listed above. Information 
collected from investment professionals’ customers is not shared with 
Fidelity affiliates for marketing purposes, except with the consent of the 
investment professional or the customer.

If you interact with Fidelity directly as an individual investor, we may 
exchange information about you with our affiliates to offer Fidelity 
products and services, only as permitted by law. Fidelity does not share 
personal information about our customers with third parties for use in 
their marketing.

If you transact business through Fidelity’s life insurance companies, we 
may validate and obtain information about you from an insurance support 
organization. The insurance support organization may further share your 
information with other insurers, as permitted by law. 

A C C O U N T  I N F O R M A T I O N

Privacy Policy
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If you are a former customer, these policies also apply to you; we treat 
your information with the same care as we do information about current 
customers. 

For your convenience, Fidelity offers several options for accessing and, 
if necessary, correcting your account information. You can review your 
information independently using your statements, or through our auto-
mated telephone or Internet services. You may also email, write or call us 
with your request for information. If we serve you through an investment 
professional, please contact them directly. Specific Internet addresses, 
mailing addresses and telephone numbers are listed on your statements 
and other correspondence.

The Fidelity Investments Privacy Policy is provided on behalf of:

• Fidelity Brokerage Services LLC

• Fidelity Distributors Corporation

• Fidelity Employer Services Company LLC

• Fidelity Investments Institutional Operations Company, Inc.

• Fidelity Investments Institutional Services Company, Inc.

• Fidelity Management Trust Company

• Fidelity Personal Trust Company, FSB

• Fidelity Stock Plan Services, LLC

• Fidelity Investments Life Insurance Company

• Empire Fidelity Investments Life Insurance Company

• Fidelity Insurance Agency, Inc.

• National Financial Services LLC

• Strategic Advisers, Inc.

•  Other companies owned by Fidelity Investments using the Fidelity 
name to provide financial services to customers.

Fidelity Funds Privacy Policy 

Protecting your personal information is an important priority for the 
Fidelity Funds. The Funds’ privacy policy is designed to support this 
objective. The Funds collect nonpublic personal information concerning 
you in the following ways:

•  Information provided by you or your representative on applications or 
other forms furnished to the Funds or through other interactions that 
you or your representative have with the Funds

•  Information arising from your investments in or accounts with the Funds

• Information the Funds receive from a consumer reporting agency

The Funds employ physical, electronic and procedural controls to safe-
guard your information. For example, the Funds authorize access to 
your personal and account information only for personnel who need that 
information in order to provide products or services to you.

The Funds do not disclose any nonpublic personal information about 
you, except as permitted by law. For example, the Funds have entered 
into a number of arrangements with Fidelity Investments to provide for 
investment management, distribution and servicing of the Funds.

If you decide to close your account, the Funds will continue to adhere to 
the privacy policies and practices as described in this notice.

Please read the Fidelity Funds Privacy Policy in conjunction with the 
Privacy Policy for the Fidelity Investments companies of which you are 
also a customer.

The Fidelity Funds Privacy Policy is provided on behalf of the Fidelity 
Investments family of mutual funds.



Recognizing how important it is to you that we make every effort 
to keep the unexpected from interfering with our operations, we 
have developed a series of contingency and disaster recovery 
plans. These plans provide detailed, pre-tested procedures for 
dealing with events such as fires, power outages, evacuations, 
severe weather, destructive acts, and other circumstances that 
could disrupt business continuity.

The plans have three goals:

•  to prevent events and impacts that are within our control

•  to ensure the continued operation of all aspects of our business 
and services in any circumstances, to the extent possible

•  to speed the resumption of any disrupted business activities and 
the recovery of any lost data as quickly as reasonably possible 
with minimal interruption, depending on the nature and extent 
of the business disruption

Based on an enterprise-wide review of financial and operational 
risks, we have put in place contingency and disaster recovery 
plans that include these major elements:

•  backup and recovery technologies for all mission-critical systems 

•  alternate customer communications systems, including rerouting 
of critical hotline numbers

•  alternate physical site locations and temporary housing for 
essential personnel

•  access contingencies for technology and telecom systems

•  employee preparedness training

•  procedures for notifying customers in the event of a service 
disruption, including information on length of the disruption 
and instructions for contacting Fidelity, and support information

Most types of service disruptions should not affect your access 
to your account or your ability to withdraw available funds. 
However, your ability to trade securities may be affected by events 
beyond our control.

Our contingency and disaster recovery plans are reviewed and 
updated at least once a year to ensure that they allow for changes 
in technology, business operations, regulations, and physical 
facilities. This notice will be updated any time there are material 
changes. For a current copy of this notice, go to fidelity.com or 
contact a Fidelity Representative.

A C C O U N T  I N F O R M A T I O N

 Notice of Business Continuity Plans 
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