
Operations Management
Too often overlooked, Operations 
Management is at the core of every 
company’s success. Operations Management 
is concerned with managing operations in 
manufacturing and service organizations.  
It involves the management of manpower, 
materials, facilities, technology and 
equipment for the efficient conversion of 
resources into quality products and services, 
as well as their distribution.

Majoring in Operations Management 
provides exciting, rewarding and 
challenging career opportunities in a wide 
variety of organizations. Businesses are 
increasingly placing a stronger emphasis 
on lean manufacturing, supply chain 
management and quality management 
resulting in an increased demand for OM 
graduates.

Chair: Al Petrosky, Ph.D.
Phone: (209) 667-3507
E-mail: APetrosky@csustan.edu
www.csustan.edu/OM

The College of Business 
Administration delivers a 
professional business education 
that provides students with the 
knowledge and skills they need to 
succeed in the business world and 
in society. Accredited 
by the Association to 
Advance Collegiate 
Schools of Business 
(AACSB), the college 
offers undergraduate 
programs in accounting, 
marketing, management, computer 
information systems and more, 
along with traditional, executive 
and online Master of Business 
Administration degrees.
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Indiana State (’12)

•	 Bachelor of Science, Business 
Administration, with a 
concentration in Operations 
Management

•	 �Master of Business  
Administration

•	 �Executive Master of Business 
Administration

•	 Online Master of Business 
Administration

Operations Management

•	 �Knowledge of the basic concepts 
and issues involved in operations 
management, such as product 
design, process selection, location 
and layout of facilities, control 
of quality and productivity, and 
production planning

•	 �Knowledge of the basic concepts of 
supply chain management, which 
influences all areas of firms

•	 �To work effectively in groups and 
employ critical thinking

•	 Operations Manager, $76,000 
•	 Supply Chain Manager, 	  

$94,000 
•	 Management Analyst, $79,000 

Source: Indeed.com 2011

Degrees and Programs

Our faculty

What you can learn

What you can earn

Contact information
CSU Stanislaus  
Operations Management 
Demergasso-Bava Hall, Room 223
One University Circle 
Turlock, CA 95382
Phone (209) 667-3507 
Fax (209) 667-3210
www.csustan.edu/OM

Advising information
Student Success Center 
Demergasso-Bava Hall, Room 217 
Phone: (209) 667-3864 
E-mail: 
CBASSC@csustan.edu
Website: 
www.csustan.edu/CBASSC
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Interesting classes 
you might take

Operations Management
Management Science
Materials and Inventory 
Management
Quality and Productivity 
Management
Supply Chain Management
Global Operations Strategies
Lean Operations Strategies
Business Forecasting and 
Planning

Course Spotlight
OM 4570:
Quality and Productivity 
Establishing and managing 
a company-wide quality and 
productivity program. Emphasis 
is placed on quality assurance, 
continuous process improvement, 
problem-solving techniques, statistical 
process control, and productivity 
management.

Go online to www.csustan.edu/OM 
for more course descriptions.
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