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Session 3 outcomes

● Help students generate evidence of remote experiential learning 
● Facilitate effective strategies to foster reflection, personally & 

professionally 
● Design effective prompts for critical reflection about experiential or 

service learning
● Describe ways to evaluate service-learning projects through online 

reflections, peer feedback, and suggestions for improvements or 
ways to modify activities for online learning in future
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Your turn: #hello

○ Using the hashtag #hello, 

enter your name and campus/organization

in the Chat window
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What’s your perspective?

YES NO

I have taught service 
learning courses

A B

I have taught online or 
remote courses (before 
Spring 2020)

C D



What do you believe is possible?

A
Reflection Is 

Informal and 

Unstructured 

B
Critical Reflection 

Connects Course 

Content to 

Community Project/ 

Activity

C
Critical Reflection 

Is Fully Integrated 

in Course Content, 

Community Project/ 

Activity, and in 

Collaboration With 

Community Partner



Tania D. Mitchell
University of Minnesota





...students in reframing complex problems (Brookfield, 2000)

...development of moral reasoning (Boss, 1994)

...the clarification of civic values (Jones & Hill, 2003)

...shifts in identity (Rhoads, 1997)

...a deeper sense of civic self-efficacy and a greater commitment to act (Astin et al., 2000)

Reflection in Service Learning supports...





Your turn: #critical

In the chat, please share your experiences!

● #combine: How have you asked students to combine 
action and reflection in class and in the community?

● #SocialJustice: What roles do social justice or social 
change play in your service learning experiences?



Helen L. Chen
Stanford University



What do we mean by reflection?
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Reflection: Thinking…

Consortium to Promote Reflection in Engineering Education (CPREE), University of Washington



How can students generate 
evidence of remote experiential 
learning?

Why do they need to?









ePortfolio (specific version of a personal website)

What does your ePortfolio reveal about you that 
other profiles and records do not? 
(e.g., LinkedIn, profiles, resume/CV, transcript)

ePortfolios can:

● ensure a consistent story and holistic 
message across the various components of 
your online presence

● give you more control and ownership to 
communicate your unique skills, 
experiences, and story

● provide a richer context and background

● help you effectively differentiate yourself
from other platforms that focus on 
standardization



Evidence in an ePortfolio

The ePortfolio represents a rhetorical 
argument with a “thesis” or claim backed up 
by evidence

Artifact Examples
● Pictures/Images
● Videos
● Key words
● Projects
● Research papers
● Teaching moments
● Thought leadership
● Key learning experiences
● Social media links
● Blog



Rebecca S. Nowacek, Agents of Integration: 
Understanding Transfer as a Rhetorical Act (2011) 

agents of integration

individuals who are actively working 
to perceive the connections they 
make and convey them effectively to 
others



Your turn: #students

In the chat, please share your experiences!

● #document: How are your students documenting and 
integrating their service learning experiences? 

● #share: Where can students practice sharing their 
service learning experiences with diverse stakeholders 
through different channels (e.g. employers via LinkedIn, 
search committees)?



Kevin Kelly
San Francisco State University



Frameworks for reflection prompts

● Reflect timeline (CSU Channel Islands - Reflection & Service Learning): 
1) Before, 2) during and 3) toward the end of the experience

● Reflection focus (Indiana University - Reflection Questions): Issue, Client, 
Self, Course

● Reflection topics (Gateway Technical College - Service Learning Reflection 
Toolkit): What? So What? Now What?

● Different levels of reflection (Oregon Campus Compact - Guide to 
Reflection): 1) Room to grow, 2) Quality reflection, 3) Mastery in reflection

● Emotion and reflection (Felten, Gilchrist & Darby, 2006)

https://www.csuci.edu/servicelearning/Reflection.htm
https://citl.indiana.edu/files/pdf/SL/Reflection%20Questions%20for%20Considering%20Service-Learning%20Experiences.pdf
https://www.gtc.edu/sites/default/files/files/documents/Service_Learning_Reflection_Toolkit.pdf
http://www.oregoncampuscompact.org/uploads/1/3/0/4/13042698/linfieldreflectionhandbook-2.docx.pdf
https://files.eric.ed.gov/fulltext/EJ843840.pdf


Reflection as a 
metacognitive act

Image: CC BY-SA Mic McPhee



Engage students in reflection as part of a cycle

3 REFLECT

Students document what 

worked, what to do 

differently next time

1 PLAN

Students assess readiness 

& make a plan of action

2 DO

Students complete service learning activities

Metacognition



27

Reflection in a larger context



provide
feedback
& rubrics

share 
encouragement

& exemplars

cultivate
critical

thinking

elevate
self 

evaluation

reward
peer

review

use game 
& UDL

elements

provide 
guidelines 
& grades

foster
learning

improvement

require 
attention

to purpose 

make
collaboration

a priority
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Reflection in a larger context - details



Digital reflections - Which tool(s) to use?

Who can see it? Where will it live?

In the LMS Outside the LMS

Individual

(Only the student who 

wrote it and the teacher)

Assignment tool Email

File share sites (Dropbox)

Teams or

The Entire Class 

Discussion

Wiki

Group pages

Online gallery (Flickr)

Class portfolio (Pathbrite)

Video reflections (FlipGrid)

Collaborative work

● Docs (Google docs)

● Prezos (VoiceThread)

The Entire World --



Your turn: #reflection

In the chat, please share your #questions and #intentions!

● #framework: What frameworks inform how, when or 
why you ask students to reflect? 

● #tools: What tools have you asked students to use for 
reflection?



Session 3 wrap-up



Your turn: #questions & #intentions

In the chat, please share your #questions and #intentions!

● #questions: What do you want to know after today’s 
session?

● #intentions: What did you see today that you want to try 
in your course? 
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Thank you

● Judy Botelho, CSU CCE

● Brianna Wagner, CSU CCE

● Nina Roberts, SF State

● Leticia Márquez-Magaña, SF State

● Annie White, CSU Channel Islands

● Mike Willard, Cal State LA

● Del Bharath, CSUDH

● Steven Brownson, CSUDH & LA

● Paul Fornelli, CSUDH

● Tania Mitchell, U of MN

● Helen L. Chen, Stanford U


