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Using the hashtag, share your name, campus and

an effective reflection activity you have used in the chat.

#hello 



Participant Engagement

Use the #hashtag prompts to share your best practices 
with attendees using the chat.Hashtag

Submit your questions into Q&A. We will monitor  and 
respond as they come in or hold them for Tania during the 
Live Q&A. 

Q&A

Today’s presentation is being recorded. A link to the 
recording and resources will be shared. Recorded



CSU-CEL Taxonomy: Classifying a Student-Centered Approach to 
Community-Engaged Learning Courses

This taxonomy identifies an 
implementation spectrum for a 
student-centered approach to CEL 
courses. The Chancellor's Office defines 
service learning as one type of CEL 
which must include all six essential 
elements from the CEL taxonomy. 

A CEL survey tool based on this 
taxonomy help with the application of 
attributes by asking faculty about their 
teaching and community partnership 
practices. 

Taxonomy Link: 
https://drive.google.com/file/d/1YYGOnxzl6zrRWlBO2I5p-
tYt6vD7FGDN/view?usp=sharing

https://drive.google.com/file/d/1YYGOnxzl6zrRWlBO2I5p-tYt6vD7FGDN/view?usp=sharing


Poll

What is your 
primary purpose 
for using critical 
reflection?



What is your primary purpose for using critical reflection? 

Use the hashtag #Purpose and share an example. 

#Purpose



Dr. Tania Mitchell
Associate Professor, University of Minnesota





REFLECTION IN SERVICE LEARNING SUPPORTS…

...students in reframing complex problems (Brookfield, 2000)

...development of moral reasoning (Boss, 1994)

...the clarification of civic values (Jones & Hill, 2003)

...shifts in identity (Rhoads, 1997)

...a deeper sense of civic self-efficacy and a greater commitment to act (Astin et al., 2000)





[Reflection] fulfills me and continually sort of challenges me, and 
makes me revisit and think about where I've been and what I'm 
doing, and then it also allows me to look into the future and 
envision future possibilities for myself and where I'd like to be. 
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Using the hashtag, share your examples of what makes 
reflection critical. 

#critical 



what makes 

reflection
critical?



“critical reflection”…generates learning (articulating
questions, confronting bias, examining causality,
contrasting theory with practice, pointing to systemic
issues), deepens learning (challenging simplistic
conclusions, inviting alternative perspectives, asking “why”
iteratively), and documents learning (producing tangible
expressions of new understandings for evaluation).

(Ash & Clayton, 2009, p. 27)



[Critical reflection allows one to] challenge presuppositions, 
explore alternative perspectives, transform old ways of 
understanding, and act on new perspectives. 

(Mezirow, 1990, p. 6)



Identity Social 
Location

Systems & 
Structures Interventions



Where?

in class, in community, in virtual space

When?

before, during, or after community work; connected to 
texts or activities; integrated into larger assignments

How?

individual, peer to peer, with instructors, with community 
members, in writing, making art, through dialogue



AN EXAMPLE

 What do I know about this community (or this issue)? 

 What do I need to know? 

 How do my identities inform my understanding of the community (or issue)?

 What steps will I take to learn what I need in order to be effective in this 
experience?

individual reflection



AN EXAMPLE
 peer to peer

 with instructors

 with agency staff

 with more established volunteers

 with constituent community

 with family

 What are you learning?

 What questions are you asking?

 What do you notice about yourself in [this space]?

 What does [the place where you’re working] do to 
address [the issue]?

 What do you understand about policies, practices, or 
prior efforts that serve to reify this issue as a concern 
for the community?

 What do you wish was different?

 What can (or will) you do to bring about the change?

dialogue



AN EXAMPLE

Personal approach to teaching and learning
Describe how you, as an educational professional, will manage a productive learning environment to teach for 
learning within a classroom learning community. Review all 13 chapters of Eggen and Kauchak and apply 
concepts you see yourself using as an educational professional. Use citations and select information from 
Chapters 1-13 (at least one citation from each chapter). This paper is an opportunity to tell your instructor 
what kind of educational professional you are becoming and what educational theories, research, strategies, 
and models you plan to use in your classroom. Integrate examples from your community engagement 
experience that inform your personal approach to teaching and learning and illustrate what 
your presence in the classroom will look like. Support your viewpoints on teaching and learning with 
citations from Michigan Standards, School of Education, Leadership, & Public Service Teacher Dispositions, and 
your textbook. Describe the development of your teacher dispositions (at least 5 citations). Describe the 
importance of Michigan Teaching and Learning Standards and the role of assessment in helping you will meet 
the standards of your profession. Link your observations to Michigan Teaching and Learning Standards for 
Authentic Instruction (at least five citations). 

assignment integration



AN EXAMPLE

Embrace the challenge.

You may find yourself growing

In ways unforeseen.

artistic

Lori Latimer



AN EXAMPLE
‘logging’ service

Date Task Time 
(hrs)

9/27/18 Reading partner at Bancroft Elementary 1.5

10/4/18 Reading partner at Bancroft Elementary 1.5

10/11/18 Reading partner at Bancroft Elementary 1.5

10/18/18 Reading partner at Bancroft Elementary 1.5

10/25/18 Reading partner at Bancroft Elementary 1.5

11/1/18 Reading partner at Bancroft Elementary 1.5

11/8/18 Reading partner at Bancroft Elementary 1.5

Date Location Activity With Connection to 
mission/aim

10/20/16 CDW 
office

research on 
legislative 
wins

Sarah S. 
Policy 
Director

Understanding prior 
legislation helps 
inform lobby 
strategies

10/23/16 Women’s 
center

Child care Abby, Thuy, 
Lidia, Aria

Creates space and 
time for domestic 
worker leaders to 
participate in 
advocacy training

11/7/16 My room Draft social 
media posts 
for campaign

Reviewed 
by Angie T. 
Comms 
Director

Builds awareness of 
the campaign

11/10/16 CDW 
office

Testimony 
practice

Maria A. Supporting Maria in 
sharing her story with 
legislators (especially 
practicing English) to 
build support for the 



Reflection that aspires to be critical must be connected to considerations 
for how to confront the injustice of a particular society or public sphere 
within the society. It is a transformative endeavor unembarrassed by the 
possibility of being seen as political and intentional in its effort to develop 
emancipatory consciousness. Critical reflection encourages participants 
to consciously consider their role in the struggle for a better world. 

(adapted from Kincheloe & McLaren, 2011, p. 300)



Questions & Answers



Using the hashtag, share one thing you will incorporate to 
enhance or improve critical reflection in community-engaged 

learning experiences. 

#next



Stay in touch

www.calstate.edu/cce

Judy Botelho, director, Center for Community Engagement, jbotelho@calstate.edu

Cathy Avila-Linn, consultant, Imagine with Cathy, cathy.avilalinn@gmail.com

Tania Mitchell, associate professor, tmitchel@umn.edu

http://www.calstate.edu/cce
mailto:jbotelho@calstate.edu
mailto:cathy.avilalinn@gmail.com
mailto:tmitchel@umn.edu
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