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#thello

Using the hashtag, share your name, campus and

an effective reflection activity you have used in the chat.



Participant Engagement

Use the #hashtag prompts to share your best practices
HaShtag with attendees using the chat.

Submit your questions into Q&A. We will monitor and
respond as they come in or hold them for Tania during the

Live Q&A.

Today’s presentation is being recorded. A link to the
Recorded recording and resources will be shared.




CSU-CEL Taxonomy: Classifying a Student-Centered Approach to
Community-Engaged Learning Courses

This taxonomy identifies an
implementation spectrum for a
student-centered approach to CEL
courses. The Chancellor's Office defines
service learning as one type of CEL
which must include all six essential
elements from the CEL taxonomy.

A CEL survey tool based on this
taxonomy help with the application of
attributes by asking faculty about their
teaching and community partnership
practices.

Taxonomy Link:
https://drive.google.com/file/d/1YYGOnxzI6zrRWIBO2I5p-
tYt6vD7FGDN/view?usp=sharing

Reciprocal Partnerships

Reciprocal pertnerships and processes shape the
Community activities and course design to
enhance student undarstancing of the importznce|
of Community leaming.

INSTRUCTOR AND COMBMUNITY PARTHER
(COMMIUMICATE DIRECTLY OR THROUGH
(CAMPUS 5L/CE OFFIE

The comunicetion between instructor and
SOMmITrnty pArtner inchiges course ovenise
{25 lesrning outcomes, syliabus] and the value
o the partnershiz to both community and
Student leaming is shared with students.

INSTRUATOR AND COMMURNITY PARTNER MEET
The instructor and CoMEMUNIty partnes mest
wirtuailly o im person to dizcuss the courze (e.g..
preparation,onentation of Sudents, leamming
outmomes, sylabus), and to idemtify how the
community project can enrich shudent leaming
and benefit the organization's miszion and work
within the community. The walue of the
partrership to both commurity and shudent
lenrning is shared with students.

Essential Elements Description Implementation Spectrum .

INSTRUCTOR AND OOMMUMNITY FARTNER
COULAEORATE A5 CO-EDURCATORS

The instructor snd community partner ool kbomts
BS CO-educEhons in various aspects of Course
planning and desgn [2.5., leamning outzomes,
reacings, oneparstion/orientation of shudents,
reflection, aszessment) and together they idantify
how the community project can enrich student
learning =nd add to the capadty of the
orgerization in mecting community necds. The
wvalue of the partrershis to both community and
sl'_ﬂ:l’rtl:ﬂ'nillgismd wath shadents.

Stucent ComMURnity Inchemeant
Benefits the Common Sood

Student community involvement has 2 spedfic
benefit to the material, cuttural or institutionsl
intzrests that members of society hese in
comman. This specific benefit to the cammen
goodisi 1 pimnred for, i

and assessed with cammunity pertners in mind.
This mey imcludie the orpamizational capecity,
student,dient growth, modal and economic
Denetits, mto

BENEAT TO THE COMMON GOOD IS
ENTEMTIONAL, FLANNED FOR AND IMPLED
Bensfit to the CoOmMMan goo=d &5 an intenticnal
and planned for component of the course is
imiplied but not sxplicitty steted in course
materials |og. in Fyllebus, disasssion or
imaterials]. Coure doss ot incude assessment
of Benafit to the COMMon good.

EENEFT TO THE COMMON GOOD IS
INTENTIONAL, PLANMED FOR AND EXFLICITLY
STATED

Benefft to the common pood isirtentional,
planned for and expictly seted in courss
miakerials. and is igenkified fi e orgarizstional
capacity, shadent client groswth, social and
economic benafits, etc]. Course may inclde
Bssessment of berefit to the common good.

BEMEAT T THE COMMON GOOD IS CO-

1D ., FLAP .. CATED
AND ASSESSED

Benefit tothe commen mood is explidtly stabed in
muitiple pisces and achievabie in the contexct of
the course [Le. orgerizational capacity.
student/dient growth, sodal and economic
benefits, eto.]. Instnuctor snd community partner
have geveloped hools Bnd Systems to collect cata
and communicate insights on the results of
Shudents’ involvement

¥ | Fudent community invelvemeant iz relevant o

el ¥ PROJECT

TS OOURSE

COMPMUNITY PROJECT IS A OOMPOINENT OF

COMMUNITY PROJECT IS INTEGRATED

and integrabed with the disdpline-tased academic| CONTENT COURSE COMTENT  THROUSHOUT THE OOURSE AND EXFERIENCE
Content and assignments. The: community project‘activity is added asa Community project utilized as a “bext™ t0 provide | The iRstructor inbegrates the ComumUNity project
(component of the course: but not integrabed with | sdditional insght into shudent understanding of | and relevant social isuels) as critionl dimensions:
=cagemic content or Az . Furposes of the| academic content and enhance student's ability to| for sbudent understanding of academic content
SomITrnity project not induded within iiabus. | complet: axsgnments. The fpllaous casoribes the (which Sgnificantyy enheno: Student’s asility to
relstionship of the community project to leamning. | complste assignments. The syllabus provides &
outromes. strong rationnie for the reletionship of the
ComMunity project to lesrming Dutcomes
Explicit Civic Lenming Goals Civic lemrming, moals are articulsted and (CIVIC LEARMING GOALS ARE IMPLED AN FOOUS | OWIC LEARNING IS EXFLOTLY STATED AND CIVAC LEARNING IS FULLY INTEGRATED IN

develop shadents’ capacities to Understand and
scddress critical socisl issues.

PRIMARILY 0N ODURSE CONTENT

Emzhasz in syllatus iz pimerily on dizcpline-
Dased acRdemic content. Civic lesming soals
=nalfor reisvant sodsl izzues mey be socressed
nformaily ancor indinectry.

COMPLEMENTS COURSE CONTENT AND ASSISTS
STUDENT UNDERSTANDING

Specific dvic lsaming outromes hat mmplement:
the discipiine-based Bcademic content are
explicitty stated (e g in syllabus, disoussion or
mterialz]. The chic leaming assizs students to
understand undertying socal isues.

SYLLABUS, COURSE OONTENT, AND CORBLNITY
PROJECT/ACTIVITY

Al Course components Nighlisht the inbegration of
civic leamning poals with discpline-based
BcRdemiIc Content. Stucents Eain knowledge and
skills relevant to sddraszing underying systemic
izsues of inequity and injustice.

Reflection Feciitabes Learning

Critical reflection activities and asignments
integrate ClasTrOOM ANd COMMUNIty leaming.

INFORMAL AND UNSTRUCTURED: REFLECTION
Students engage in informal and unstuchuned
Ineflction sDOUT e COMMUNity project, often at
the mnd of the semester

CRIMCAL REFLECTION COMMECTS COHARSE
CONTEMT TO COMPMUNITY FROSECT/SCTIVTY
Feefizction aoivities and procucts

critically connect student oMUty
involvement in ooodermic and cvic conberit,
requine moderabe anakyss, kesd B0 new action,
and provide ongoing fesdback to the student
thnoughout the semester.

CRIMICAL REFLECTION IS FULLY INTEGRATED IN
COURSE CONTENT, COMBMUNITY
PROJECT/ACTIVITY, AND 1M COLLABORATION
WITH OOMNIUMITY FARTRER
Instnuctor and commurity partners| collaborzte
to build student capacity to Critically reflect and
diveiop products that explors the reievanos of
the experience to academic content and provide
ongoing feacback to SUpport udent leaming.
Students use criticel thinking to zralyze sodal
issues, recognize systemes of power, and,for lead to
new ackion.

Integrated Aszeszment of Student
Lemming

StudENt I28MMing EsasTeEnt SOOresses Hoth the
disdipline-based and Cvic lesmning soals, and
includes l=aming from community invelvement.

STUDENT LEARNING ASSESSMENT FOOUSES
PRIMARILY 0N ODURSE CONTENT

Student learning aszessment iz largery bassd on
the disciphine-bases content: some credit is gven

STUDENT LEARNING ASSESSMENT INCLUDES
DISOPLUNE LEARNING, CIVIC LEARMNING AND
SOME COMMLNITY FEEDEACK

Shsdent learming assessment artinuates varying

for compietion of the omimrnity i
component of the course.

lewaiz of exp jons for both the discipline-
based and cvic leaming aspects of the oourse.
Community partnes provides some fesdback on
inaivichursl shadenk parformanos.

STUDENT LEARNING ASSESSMENT INTEGRATES
CORPUNITY PROJECT/ ACTIWITY WITH
MEANINGFUL COMMUNITY FEEDEACK AND
COURSE CONTENT

Stuent kaming sxzeszmant hodXiolly aodresses
both discpline-besed and cic lsaming outcomes.
Bnd shudents are expeched (o demonsirebe
EomipetEncy in both espects of lesming in the
Eoarzse. Community partrer provides mesningful
feedback on relevant aspects of shadent leaming.
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https://drive.google.com/file/d/1YYGOnxzl6zrRWlBO2I5p-tYt6vD7FGDN/view?usp=sharing

What is your
» | primary purpose
for using critical

Poll reflection? )




Purpose

What is your primary purpose for using critical reflection?

Use the hashtag #Purpose and share an example.



D. Tania Mitchell

Associate Professor, University of Minnesota




“We do not learn
from experience...

we learn from
reflecting on
experience.”

John Dewey



REFLECTION IN SERVICE LEARNING SUPPORTS...

...students in reframing complex problems (Brookfield,2000)
...development of moral reasoning (Boss, 1994)

...the clarification of civic values (Jones & Hill, 2003)

...shifts in identity (Rhoads, 1997)

...a deeper sense of civic self-efficacy and a greater commitment to act (Astin et al.,2000)



Re_porred Helpfulness of Program Reflection Activities

Discussions with program faculty, advisor
Informal dialogue with other students

Creative or research project

Private reflection

Structured reflection activities in class
Discussions with community partner, mentor
Course writing project based on experience
Structured reflection activities in the community
Writing 1n a journal

Online tools (e.g., discussion forum)
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Note: Scale: 1 =Not at all helpful; 7 = Extremely Helpful
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S—

[Reflection] fulfills me and continually sort of challenges me, and
makes me revisit and think about where I've been and what I'm
doing, and then it also allows me to look into the future and
envision future possibilities for myself and where I'd like to be.



INFORMAL AND UNSTRUCTURED REFLECTION
Students engage in informal and unstructured
reflection about the community project, often at
the end of the semester.

CRITICAL REFLECTION CONNECTS COURSE
CONTENT TO COMMUNITY PROJECT/ACTIVITY
Reflection activities and products

critically connect student community
involvement to academic and civic content,
require moderate analysis, lead to new action,
and provide ongoing feedback to the student
throughout the semester.

CRITICAL REFLECTION IS FULLY INTEGRATED IN
COURSE CONTENT, COMMUNITY
PROJECT/ACTIVITY, AND IN COLLABORATION
WITH COMMUNITY PARTNER

Instructor and community partner(s) collaborate
to build student capacity to critically reflect and
develop products that explore the relevance of
the experience to academic content and provide
ongoing feedback to support student learning.
Students use critical thinking to analyze social
issues, recognize systems of power, and/or lead
to new action.




R

Hcritical

Using the hashtag, share your examples of what makes
reflection critical.



what makes




“critical reflection”...generates learning (articulating
questions, confronting  bias, examining  causality,
contrasting theory with practice, pointing to systemic
issues), deepens learning (challenging  simplistic
conclusions, inviting alternative perspectives, asking “why”
iteratively), and documents learning (producing tangible
expressions of new understandings for evaluation).

(Ash & Clayton, 2009, p. 27)




[Critical reflection allows one to] challenge presuppositions,
explore alternative perspectives, transform old ways of
understanding, and act on new perspectives.

(Mezirow, 1990, p. 6)




Social Systems &
Location Structures

|dentity Interventions



Where!?

. T . . . -, <

in class, in community, in virtual space

before, during, or after community work; connected to
texts or activities; integrated into larger assignments

individual, peer to peer, with instructors, with community
members, in writing, making art, through dialogue




AN EXAMPLE

" What do | know about this community (or this issue)?
" What do | need to know!?
* How do my identities inform my understanding of the community (or issue)?

" What steps will | take to learn what | need in order to be effective in this
experience!



" peer to peer

. = What are you learning?
= with instructors
= What questions are you asking?

. i
with agency staff = What do you notice about yourself in [this space]?

= with more established volunteers . /. Joes [the place where youre working] do to

= with constituent community address [the issue]?

= What do you understand about policies, practices, or
prior efforts that serve to reify this issue as a concern
for the community?

= with family

= What do you wish was different?

= What can (or will) you do to bring about the change?



Personal approach to teaching and learning

Describe how you, as an educational professional, will manage a productive learning environment to teach for
learning within a classroom learning community. Review all |3 chapters of Eggen and Kauchak and apply
concepts you see yourself using as an educational professional. Use citations and select information from
Chapters |-13 (at least one citation from each chapter).This paper is an opportunity to tell your instructor
what kind of educational professional you are becoming and what educational theories, research, strategies,
and models you plan to use in your classroom. Integrate examples from your community engagement
experience that inform your personal approach to teaching and learning and illustrate what
your presence in the classroom will look like. Support your viewpoints on teaching and learning with
citations from Michigan Standards, School of Education, Leadership, & Public Service Teacher Dispositions, and
your textbook.Describe the development of your teacher dispositions (at least 5 citations). Describe the
importance of Michigan Teaching and Learning Standards and the role of assessment in helping you will meet
the standards of your profession. Link your observations to Michigan Teaching and Learning Standards for
Authentic Instruction (at least five citations).



AN EXAMPLE

Embrace the challenge.

You may find yourself growing

In ways unforeseen.

Lori Latimer



Date

9/27/18

10/4/18

10/11/18
10/18/18
10/25/18

11/1/18
11/8/18

Task

Reading partner at Bancroft Elementary

Reading partner at Bancroft Elementary
Reading partner at Bancroft Elementary
Reading partner at Bancroft Elementary
Reading partner at Bancroft Elementary

Reading partner at Bancroft Elementary

Reading partner at Bancroft Elementary

1.5
1.5
1.5
1.5

1.5
1.5

: - . Connection to
mission/aim

10/20/16

10/23/16

11/7/16

[1/10/16

CDhw
office

Women’s
center

My room

CDW
office

research on
legislative
wins

Child care

Draft social
media posts
for campaign

Testimony
practice

Sarah S.
Policy
Director

Abby, Thuy,
Lidia,Aria

Reviewed
by AngieT.
Comms
Director

Maria A.

Understanding prior
legislation helps
inform lobby
strategies

Creates space and
time for domestic
worker leaders to
participate in
advocacy training

Builds awareness of
the campaign

Supporting Maria in
sharing her story with
legislators (especially
practicing English) to
build subport for the



Reflection that aspires to be critical must be connected to considerations
for how to confront the injustice of a particular society or public sphere
within the society. It is a transformative endeavor unembarrassed by the
possibility of being seen as political and intentional in its effort to develop
emancipatory consciousness. Critical reflection encourages participants
to consciously consider their role in the struggle for a better world.

(adapted from Kincheloe & MclLaren, 201 I, p. 300)




Questions & Answers



Hnext

Using the hashtag, share one thing you will incorporate to
enhance or improve critical reflection in community-engaged
learning experiences.



The California State University
CENTER FOR COMMUNITY ENGAGEMENT

Stay in touch

° Judy Botelho, director, Center for Community Engagement, jbotelho@calstate.edu

Cathy Avila-Linn, consultant, Imagine with Cathy, cathy.avilalinn@gmail.com

Tania Mitchell, associate professor, tmitchel@umn.edu

You

www.calstate.edu/cce



http://www.calstate.edu/cce
mailto:jbotelho@calstate.edu
mailto:cathy.avilalinn@gmail.com
mailto:tmitchel@umn.edu
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