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California State University Stanislaus
Student Health Center 
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. 
PLEASE REVIEW IT CAREFULLY. 
Your Information. Your Rights. Our Responsibilities
Purpose:
CSU Stanislaus Student Health Center maintains records of your health information. These records will be either education records or treatment records under FERPA, both of which are excluded from coverage under the HIPAA Privacy Rule.
Education Records
The term "education records" is broadly defined under FERPA to mean those records that are: (1) directly related to a student and (2) maintained by an educational agency or institution or by a party acting for the agency or institution.
Treatment Records
"Treatment records" under FERPA are: records on a student who is eighteen years of age or older, or is attending an institution of postsecondary education, which are made or maintained by a physician, psychiatrist, psychologist, or other recognized professional or paraprofessional acting in his professional or paraprofessional capacity, or assisting in that capacity, and which are made, maintained, or used only in connection with the provision of treatment to the student, and are not available to anyone other than persons providing such treatment, except that such records can be personally reviewed by a physician or other appropriate professional of the student's choice. For example, treatment records would include health or medical records that CSU Stanislaus Student Health Center maintains only in connection with the provision of treatment to an eligible student.
Education vs. Treatment Records
"Treatment records" are excluded from the definition of "education records" under FERPA. However, it is important to note, that CSU Stanislaus Student Health Center may disclose an eligible student's treatment records for purposes other than the student's treatment provided that the records are disclosed under one of the exceptions to written consent under 34 CFR § 99.31(a) or with the student's written consent under 34 CFR § 99.30. If we disclose an eligible student's treatment records for purposes other than treatment, the treatment records are no longer excluded from the definition of "education records" and are subject to all other FERPA requirements, including the right of the eligible student to inspect and review the records.

Under FERPA, treatment records are not available to anyone other than professionals providing treatment to the student, or to physicians or other appropriate professionals of the student's choice. However, this does not prevent CSU Stanislaus Student Health Center from allowing a student to inspect and review such records. If we choose to do so, such records are no longer excluded from the definition of "education records" and are subject to all other FERPA requirements.
Under FERPA, can eligible student treatment records be shared with parties other than treating professionals?
As previously stated, treatment records, by definition, are not available to anyone other than professionals providing treatment to the student, or to physicians or other appropriate professionals of the student's choice. However, this does not prevent CSU Stanislaus Student Health Center from using or disclosing these records for other purposes or with other parties. If CSU Stanislaus Student Health Center chooses to do so, a disclosure may be made to any party with a prior written consent from the eligible student or under any of the disclosures permitted without consent in 34 CFR § 99.31 of FERPA.

For example, a CSU Stanislaus Student Health Center physician treating an eligible student might determine that treatment records should be disclosed to the student's parents. This disclosure may be made if the eligible student is claimed as a dependent for federal income tax purposes. If the eligible student is not claimed as a dependent, the disclosure may be made to parents, as well as other appropriate parties, if the disclosure is in connection with a health or safety emergency. Once the records are disclosed under one of the exceptions to FERPA's general consent requirement, the treatment records are no longer excluded from the definition of "education records" and are subject to all other FERPA requirements as "education records" under FERPA.
Under what circumstances does FERPA permit student treatment records to be disclosed to a third-party health care provider?
An eligible student's treatment records may be shared with health care professionals who are providing treatment to the student, including health care professionals who are not part of or not acting on behalf of the educational institution (i.e., third-party health care provider), as long as the information is being disclosed only for the purpose of providing treatment. In addition, your treatment records may be disclosed to a third-party health care provider when you have requested that your records be reviewed by a physician or other appropriate professional of your choice. In either of these situations, if the treatment records are disclosed to a third-party health care provider that is a HIPAA covered entity, the records would become subject to the HIPAA Privacy Rule. The records at CSU Stanislaus Student Health Center continue to be treatment records under FERPA, so long as the records are only disclosed by the institution for treatment purposes to a health care provider or to the student's physician or other appropriate professional requested by the student.
If the disclosure is for purposes other than treatment, an eligible student's treatment record only may be disclosed to a third party as an "education record," that is, with the prior written consent of the eligible student or if one of the exceptions to FERPA's general consent requirement is met. For example, if the University is served with a court order requiring the disclosure of the mental health records of a student maintained as treatment records at the CSU Stanislaus Student Health Center, the University may disclose the records to comply with the court order in accordance with the provisions of FERPA regulations. However, the mental health records that the university disclosed for non-treatment purposes are no longer excluded from the definition of "education records" and are subject to all other FERPA requirements as "education records" under FERPA.
Are all student records maintained by CSU Stanislaus Student Health Center "treatment records" under FERPA?
Not all records on eligible students that are maintained by CSU Stanislaus Student Health Center are treatment records under FERPA because many such records are not made, maintained, or used only in connection with the treatment of a student. For example, billing records that CSU Stanislaus Student Health Center maintains on a student are "education records" under FERPA, the disclosure of which would require prior written consent from the eligible student unless an exception applies. In addition, records relating to treatment that are shared with persons other than professionals providing treatment to the student i.e. immunization records for compliance with the Illinois College Immunization Act are "education records" under FERPA. Thus, to the extent CSU Stanislaus Student Health Center has shared a student's treatment information with persons and for purposes other than for treatment, such information is an "education record," not a treatment record under FERPA.
Does FERPA permit CSU Stanislaus Student Health Center to disclose a student's treatment records or education records to law enforcement, the student's parents, or others if the institution believes the student presents a serious danger to self or others?
An eligible student's education records and treatment records (which are considered education records if used or made available for any purpose other than the eligible student's treatment) may be disclosed, without consent, if the disclosure meets one of the exceptions to FERPA's general consent rule. See 34 CFR § 99.31. One of the permitted disclosures is to appropriate parties, which may include law enforcement or parents of a student, in connection with an emergency if knowledge of the information is necessary to protect the health or safety of the student or other individuals. There are other exceptions that apply to disclosing information to parents of eligible students that are discussed on the "Safe Schools & FERPA" Web page, as well as other information that should be helpful to school officials, at: http://www2.ed.gov/policy/gen/guid/fpco/ferpa/safeschools/index.html.
What protections apply to non-student records?
The health records of non-students are not subject to FERPA, but are subject to HIPAA. CSU Stanislaus Student Health Center does not provide services for spouses and domestic partners of eligible students and limited services for employees (first aid, and injections).
Are the health records of an individual who is both a student and an employee of a university at which the person receives health care subject to the privacy provisions of FERPA or those of HIPAA?
The individual's health records would be considered "education records" protected under FERPA and, thus, excluded from coverage under the HIPAA Privacy Rule. FERPA defines "education records" as records that are directly related to a student and maintained by an educational agency or institution or by a party acting for the agency or institution. While FERPA excludes from this definition certain records relating to employees of the educational institution, to fall within this exclusion, such records must, among other things, relate exclusively to the individual in his or her capacity as an employee, such as records that were created in connection with health services that are available only to employees. Thus, the health or medical records that are maintained by CSU Stanislaus Student Health Center as part of its provision of health care to a student who is also an employee of a university are covered by FERPA and not the HIPAA Privacy Rule.
What about Student Health Benefits records?
Student health insurance plans are exempt from the definition of a group plan or individual plan under the Employee Retirement Income and Security Act of 1974 (ERISA), 29 U.S.C. 1002(1)), and therefore not subject to requirements of HIPAA. These records are subject to all other FERPA requirements as "education records" under FERPA.
What about privacy of conversations within the Health Center itself?
The Student Health Center has taken measures to ensure personal privacy in the clinic.  Signage and the pharmacy alcove are two of the most obvious in the lobby.  Nurse evaluations and provider encounters in private rooms, the addition of restricted access, sign-in procedures and visitor identification all help to develop an environment designed to keep your personal health information (PHI) and conversation private.

Effective Date and Changes to the Terms of This Notice
Effective August 2014/changes March 2015
We can change the terms of this notice, and the changes will apply to all information we have about you. The new notice will be available upon request, in our office, and on our web site.


**ACKNOWLEDGMENT:
I acknowledge receipt of the Student Health Center's Notice of Privacy Practices document.



Signature: _________________________________________________ Date: _____________________
