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MISSION
The mission of the Public Administration program is to educate and prepare administrators and policy analysts to pursue leadership and management positions at the local, state, and national levels.

PROGRAM GOALS
· To provide education for, and develop the competencies of, public service professionals, with particular emphasis on the needs of government and non-profit organizations in central California

· To encourage participation of MPA core faculty in community affairs as a way of contributing to the capacity of local and regional government to deliver effective public services

· To conduct research that will enhance the knowledge and skills in the practice and teaching of public administration

· To support diversity within the MPA curriculum and engage in recruitment and retention efforts that foster a diverse faculty and MPA student population

STUDENT LEARNING OBJECTIVES
· Students have sound and appropriately comprehensive knowledge of the problem-context and environment of public administration

· Students have sound and appropriately comprehensive knowledge of organizational decision-making processes

· Students have appropriate personal competencies in problem analysis and decision-making

ASSESSMENT METHODS
Student progress toward the program’s learning objectives is assessed in individual courses through the use of graded exams, essays, research papers, and presentations. Faculty members select the mix of tests and assignments appropriate for the assessment of student learning in particular areas based on their individual expertise.

Masters of Public Administration students are also required to complete one of two capstone exercises: comprehensive examinations or a thesis. These exercises form the primary means of assessing student progress toward the program’s learning objectives.

At the completion of the Spring Term, a year-end meeting is held for the purpose of assessing student learning. The meeting is composed of two parts. During the first half, Masters of Public Administration students will be invited to discuss their experiences and concerns with faculty members. During the second half, faculty members meet privately to discuss the results of the capstone exercises and their perceptions of student learning over the course of the year.

DATA COLLECTION AND EVALUATION
Student progress toward the program’s learning objectives is assessed in individual courses through the use of graded exams, essays, research papers, and presentations.  Faculty members select the mix of tests and assignments appropriate for the assessment of student learning in particular areas based on their individual expertise.
Masters of Public Administration students are also required to complete one of two capstone exercises: comprehensive examinations or a thesis.  These exercises form the primary means of assessing student progress toward the program’s learning objectives.

At the completion of the Spring Term, a year-end meeting is held for the purpose of assessing student learning.  The meeting is composed of two parts.  During the first half, Masters of Public Administration students will be invited to discuss their experiences and concerns with the faculty members.  During the second half, faculty members meet privately to discuss the results of the capstone exercises and their perceptions of student learning over the course of the year.
WHAT RECOMMENDATIONS FOR IMPROVING STUDENT LEARNING WERE MADE?

Faculty used survey results to determine areas that need improvement including: expanding student recruitment and marketing efforts; offering more elective coursework; developing a more proactive internship/career placement program; emphasizing the development of practical interactive communication skills; and creating a stronger linkage among students, alumni, and professionals in the region. Objectives and Strategies revised as a result, with increased focus on student outreach. Adapting the undergraduate exit survey to administer to graduate students in Spring 2008.
