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Service Indicators

Service Indicators are used for both positive and negative indicators on a student’s record. Negative Service

Indicators put a hold on the student’s record. Positive Service Indicators do not prohibit a student from
continuing with their educational plan.

Campus Community > Service Indicators (Student) > Service Indicator Data

. . 1. Fi Existing Value; enter th
Service Indicator Data ind an Existing Value; enter the

. ) ) ) EmplID number or search by last
Enter any information you have and click Search. Leave fields blank for a list of all values. name, first name.

Find an Existing Value NOTE: The EmplID is equivalent to

the Student ID number for this
purpose.

2. Click the Search button

EmpliD: [ begins with 1] Q
Academic Career: [ _ [4]

National ID: [ begins with =1
Campus 0t begins wih 1)
Local Campus ID: [ pegins with |4
First Name: [ begins with &1

[ Case Sensitive

[ Undergraduate |

ar
et

Search | Clear | Basic Search Save Search Criteria

Service Indicator Data 3. Scroll through each record to find
Hillary Duff 000010504 @ + the correct Service Indicator
Code and Reason.

First [1] 1 of2 I Last )

Use the View All or the arrow to
DateTime: 05/14/2008 1:58:45PM *Institution: = scroll through the records.
Service Ind Active Term: Begin Term - Srvc Indicatr Use *Active Date:
*Service Indicator Code: Converted "Inactive” Record Positive Service Indicator
*Service Ind Reason Code: Converted "Inactive” Record
Reference:
Amount: Currency: Dollar
Contact ID: Contact Person:
Placed Person ID: Placed By:
*Department: Student Records
Comments: Banner Sync

#

Placed Method: Background Placed Process: STACCO009 Release Proc:
User ID: BThomas Thomas,Bobbie R

El save | LlReturn to Searchl +[ElPrevious in List | +E[Next in List | [=] Notify |
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Hillary Duff

DateTime:

Service Ind Active Term:
*Service Indicator Code:
*Service Ind Reason Code:

Reference:

Amount:

Contact ID:

Placed Person ID:
*Department:

Comments:

Placed Method:
User ID:

Service Indicator Data

ﬁSavel ELRNurn to Search | [=] Notify

000010712 +
Find | View Al First [1] 4 7 ¢ L7] Last
05/14/2008 1:55:39PM *Institution: CSUSTAN
Begin Term - Srvc Indicatr Use *Active Date:
Converted "Active” Record Positive Service Indicator
Converted "Active” Record
Currency: Dollar

Contact Person:

Placed By:
Student Records
Banner Sync
A
Background Placed Process: STACCO09 Release Proc:
BThomas Thomas,Bobbie R

~——

Use the “ - “ button to delete
(release) the service indicator

Click OK on the message

P https:/ /cmsweb.csustan.edu
Delete current/selected rows from this page? The
delete will occur when the transaction is saved.

Comes) @0

6.

Click the Save button

Page 2



