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Noise
At all times, noise must be held at an acceptable level and not be disruptive. Residents must 
take corrective action when requested to do so by another resident, a village staff member, a 
University police officer, or other appropriate University official. In all instances, the right to 
quiet supercedes the right to make noise.

Quiet Hours
•	 Sunday – Thursday: 

11:00 p.m. until 8:00 a.m.
•	 Friday and Saturday nights: 

1:00 a.m. until 8:00 a.m.
•	 After classes end until the end of Finals week: 

24 hours a day
During these times, noise should not be so 
loud as to be heard from outside the suite or 
apartment.
Courtesy Hours
Any resident may request that any other 
resident or group of residents cease any activity 
which is interfering with his/her ability to 
study, rest, or quietly enjoy the community. 
When requested to be quieter in one of these 
situations, a resident shall comply. A radio, 
stereo, or television, which can be heard 
in other rooms or outside the unit, may be 
considered too loud.

Parties
A party in a university housing facility is defined as a gathering in which there are between 
six to ten people in the suite/apartment. Parties with over ten people are prohibited. Violators 
of this will be subject to sanctions ranging from loss of party privileges to revocation of their 
housing license. Parties are absolutely prohibited when 24-hour quiet hours are in effect.

Pets
Fish in aquariums (limited to 5 gallons) are the only pets allowed in suites or apartments. 
All other aquarium pets such as, but not limited to, turtles, spiders, snakes and frogs are 
prohibited. Special accommodations will be made for residents with a documented disability 
which requires a service animal. Pre-arrangements with the campus Disability Services Office, 
as well as the Housing Office are required.
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Village Conduct Process
Residents who violate the California State University Student Conduct/Discipline Code 
(California Code of Regulations) will be referred to the Coordinator for University Discipline. 
Serious violations of housing policy may also be referred for university judicial action. 
The University is committed to maintaining a safe and healthy living and learning 
environment for students, faculty, and staff. Each member of the campus community must 
behave in a way consistent with this commitment. Student behavior that is not consistent with 
the Student Conduct Code is addressed through an educational process that is designed to 
promote safety and good citizenship and, when necessary, impose appropriate consequences. 

Student Responsibilities
Students are expected to be good citizens and to engage in responsible behaviors that reflect 
well upon themselves and the university, to be civil to one another and to others in the campus 
community, and to contribute positively to student and university life. 

Unacceptable Student Behaviors
The following behavior is subject to University disciplinary sanctions: 
1.	 Dishonesty, including: 

a.	 Cheating, plagiarism, or other forms of academic dishonesty that are intended to gain 
unfair academic advantage. 

2.	 Furnishing false information to a University official, faculty member, or campus office. 
3.	 Forgery, alteration, or misuse of a University document, key, or identification instrument. 
4.	 Misrepresenting one’s self to be an authorized agent of the University or one of its 

auxiliaries. 
a.	 Unauthorized entry into, presence in, use of, or misuse of University property. 
b.	 Willful, material and substantial disruption or obstruction of a University-related 

activity, or any on-campus activity. 
5.	 Participating in an activity that substantially and materially disrupts the normal 

operations of the University, or infringes 
on the rights of members of the University 
community. 

6.	 Willful, material, and substantial obstruction 
of the free flow of pedestrian or other traffic 
on or leading to campus property or an off-
campus University-related activity. 

7.	 Disorderly, lewd, indecent, or obscene 
behavior at a University related activity, or 
directed toward a member of the University 
community. 

8.	 Conduct that threatens or endangers the health 
or safety of any person within or related to 
the University community, including physical 
abuse, threats, intimidation, harassment, or 
sexual misconduct. 
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9.	 Hazing, or conspiracy to haze, as defined in 
Education Code Sections 32050 and 32051: 
a.	 “Hazing” includes any method of initiation or 

pre-initiation into a student organization, or 
any pastime or amusement engaged in with 
respect to such an organization which causes, or 
is likely to cause, bodily danger, physical harm, 
or personal degradation or disgrace resulting 
in physical or mental harm, to any student or 
other person attending any school, community 
college, college, university or other educational 
institution in this state; but the term “hazing” 
does not include customary athletic events or 
other similar contests or competitions.

10.	 A group of students acting together may be considered a ‘student organization’ for 
purposes of this section whether or not they are officially recognized. Neither the express 
or implied consent of a victim of hazing, nor the lack of active participation while hazing 
is going on is a defense. Apathy or acquiescence in the presence of hazing is not a neutral 
act, and is also a violation of this section. 

11.	 Use, possession, manufacture, or distribution of illegal drugs or drug-related 
paraphernalia, (except as expressly permitted by law and University regulations) or the 
misuse of legal pharmaceutical drugs. 

12.	 Use, possession, manufacture, or distribution of alcoholic beverages (except as expressly 
permitted by law and University regulations), or public intoxication while on campus or at 
a University related activity. 

13.	 Theft of property or services from the University community, or misappropriation of 
University resources. 

14.	 Unauthorized destruction or damage to University property or other property in the 
University community. 

15.	 Possession or misuse of firearms or guns, replicas, ammunition, explosives, fireworks, 
knives, other weapons, or dangerous chemicals (without the prior authorization of the 
campus president) on campus or at a University related activity. 

16.	 Unauthorized recording, dissemination, or publication of academic presentations 
(including handwritten notes) for a commercial purpose. 

17.	 Misuse of computer facilities or resources, including: 
•	 Unauthorized entry into a file, for any purpose. 
•	 Unauthorized transfer of a file. 
•	 Use of another’s identification or password. 
•	 Use of computing facilities, campus network, or other resources to interfere with the 

work of another member of the University community. 
•	 Use of computing facilities and resources to send obscene or intimidating and abusive 

messages. 
•	 Use of computing facilities and resources to interfere with normal University 

operations. 
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•	 Use of computing facilities and resources in violation of copyright laws. 
18.	 Violation of a campus computer use policy. 
19.	 Violation of any published University policy, rule, regulation or presidential order. 
20.	 Failure to comply with directions or, or interference with, any University official or any 

public safety officer while acting in the performance of his/her duties. 
21.	 Any act chargeable as a violation of a federal, state, or local law that poses a substantial 

threat to the safety or well being of members of the University community, to property 
within the University community or poses a significant threat of disruption or 
interference with University operations. 

22.	 Violation of the Student Conduct Procedures, including: 
23.	 Falsification, distortion, or misrepresentation of information related to a student 

discipline matter.
24.	 Disruption or interference with the orderly progress of a student discipline proceeding. 
25.	 Initiation of a student discipline proceeding in bad faith. 
26.	 Attempting to discourage another from participating in a student discipline matter. 
27.	 Attempting to influence the impartiality of any participant in a student discipline matter. 
28.	 Verbal or physical harassment or intimidation of any participant in a student discipline 

matter. 
29.	 Failure to comply with the sanction(s) imposed under a student discipline proceeding. 
30.	 Encouraging, permitting, or assisting another to do any act that could subject him or her 

to discipline. 

Procedures for Enforcing This Code 
The Chancellor shall adopt procedures to ensure students are afforded appropriate notice and 
an opportunity to be heard before the University imposes any sanction for a violation of the 
Student Conduct Code. 
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Application of This Code 
Sanctions for the conduct listed above can be imposed on applicants, enrolled students, 
students between academic terms, graduates awaiting degrees, and students who withdraw 
from school while a disciplinary matter is pending. Conduct that threatens the safety or 
security of the campus community, or substantially disrupts the functions or operation of the 
University is within the jurisdiction of this Article regardless of whether it occurs on or off 
campus. Nothing in this Code may conflict with Education Code Section 66301 that prohibits 
disciplinary action against students based on behavior protected by the First Amendment. 

Housing Conduct Process 
In addition to University Student Conduct/Discipline Regulations, there are additional 
behavior standards for residents who occupy campus housing. The Housing Administrative 
Policies and regulations are a legal part of the Student Housing License Agreement. The Office 
of Housing and Residential Life handles the conduct process for violations of policy within 
the Village. Should disciplinary action become necessary, the student will receive written 
notification concerning the alleged violation of a policy. This notification may request that the 
student meet with one of the following:

Village Peer Conduct Review Board
For low level violations, the case will be referred to the Village Peer Conduct Review Board. 
Here the person who is alleged to have violated the policy will appear in front of a panel of 
students and their advisor who will determine the level and scope of resident responsibility 
for the violation. Students found by their peers to have violated Village policy will be 
referred to the Head Resident for appropriate sanctioning including administrative and/or 
educational sanctions. 

Head Resident (HR)
For more serious violations, violations requiring an investigation, or if the student chooses 
to adjudicate the violation with the Head Resident, a resident will meet with HR in order 
to determine whether or not he or she is responsible for a violation. It is the student’s 
responsibility to attend requested meetings regarding disciplinary investigations.

Housing Disciplinary Sanctions
Housing disciplinary sanctions include but are not limited to: 

Educational Sanctions:
•	 Drug and alcohol education classes
•	 Community service hours
•	 Other projects and reading/writing assignments
Administrative Sanctions:
•	 Fines and financial restitution for damages
•	 Mandatory room change
•	 Verbal warning
•	 Written warning
•	 Resident probation
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•	 Termination of your Housing License Agreement without release of financial obligation
•	 Referral to University student disciplinary process
•	 Confiscation and/or destruction of personal property related to the violation

Definition of Conduct Terms 
Resident Probation 
Probation is given when severe policy violations occur, and signify that a student’s choices are 
in conflict with the values of the residential community. Residents placed on probation are 
warned that any other violation of policy could result in the revocation of his or her Housing 
License Agreement without release of associated financial obligations. 

Termination Of License Agreement 
License Agreements are terminated when residents fail to follow the University or Housing 
Regulations. A resident’s agreement can be terminated for one offense (as listed under Actions 
that Will Result in Immediate Termination of Housing License Agreement) or for several 

policy violations, which may 
include Written Warning or 
Resident Probation. Residents 
who have had their license 
terminated must vacate the 
premises by their designatd 
deadline. Residents who 
have their license terminated 
will also not be allowed to 
visit within the Residential 
Community for a period of at 
least one year from the date 
of termination and will not be 
eligible for another housing 

license without the approval of the Director of Housing and Residential Life.

Appeal Process 
Students found responsible for violating policies and issued sanctions may appeal the decision 
by the given deadline. Appeals must be made in writing, and should include the reason for 
appeal. Appeal of sanctions can only be submitted based on the following: 

1. Lack of due process. 
2. Sanction too severe for the violation. 

The Director of Housing and Residential Life or a designee will hear appeals. The hearing 
will usually occur five to ten business days after the student has submitted the appeal request. 
Any additional violations of policy prior to the appeal hearing may result in the immediate 
termination of the resident’s Housing License Agreement. Residents facing immediate 
termination of their Housing License Agreement will have a twenty-four hour period in which 
they must completely vacate the Village. Appeals of Campus Housing Disciplinary Decisions 
should be submitted to the attention of the Director of Housing and Residential Life. 
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Advising Resource Center..........................667-3304

Admissions and Records............................667-3152

Associated Students, Inc............................667-3833

Athletics........................................................667-3016

Box Office, Theatre Dept...........................667-3166

Campus Bookstore...................................... 667-3161

Campus Dining........................................... 667-3634

Campus Tours..............................................667-3811

Career Services.............................................667-3661

Cashier’s Office........................................... 667-3406

College of Arts, Letters and Sciences.......667-3959

College of Business Administration........667-3288

College of Education...................................667-3652

Counseling Services....................................667-3381

Dean of Students..........................................667-3177

Disability Services.......................................667-3159

Educational Opportunity Program..........667-3108

Enrollment Services – Registration......... 667-3264

Enrollment Services – Records/Transcripts... 667-3264

Facilities/Event Scheduling Office...........667-3062

Faculty Mentor Program............................667-3021

Financial Aid and Scholarships................667-3336

Graduate School...........................................667-3129

Student Health Center................................667-3396

Honors Program.........................................664-6670 

Housing and Residential Life....................667-3675

Important Campus Numbers

International Education............................. 667-3117

International Students................................667-3158

KCSS Radio...................................................667-3203

Liberal Studies..............................................667-3749

Library – Hours & Information................667-3761

Library – Interlibrary Loan.......................667-3236

Library – Periodicals...................................667-3135

Library – Reference....................................664-6558

OIT Call Center...........................................667-3687

Payroll Office............................................... 667-3310

President’s Office.........................................667-3201

Public Safety/University Police................. 667-3114

Service Learning.......................................... 667-3311

The Signal (newspaper)..............................667-3410

Stockton Campus....................................... 467-5300

Student Affairs Office.................................667-3177

Student Employment Services...................667-3334

Student Financial Services........................ 667-3050

Student Leadership & Development.........667-3778

Student Outreach & Recruitment.............667-3070

Student Union..............................................667-3776

Telephone Services..................................... 667-3085

Testing Services...........................................667-3157

Tutoring Center.......................................... 667-3642

University Advancement............................ 667-3131

Writing Center............................................ 667-3465

General Information..............................667-3122



Emergency Procedures
In the Event of an Emergency Do Not Use Elevators

In Case Of Fire
For Fire Inside or Outside of Your Room
1.	Do not try to put the fire out yourself!
2.	Vacate the room and close the door behind you
3.	Go to the nearest alarm box and pull the alarm handle
4.	Depending on your location proceed to one of the following three evacuation zones:

Phase I –  Village parking lot #7 (at the circle)
Phase II –  Grass area south of the Village  (at the pergola)
Phase III – Village parking lot #7 (at the tennis courts)

5.	Contact a Resident Advisor and/or emergency personnel 
What to do if the Alarm Sounds
1.	If your exit door is hot to the touch, do not open the door. Instead, seal the bottom of your 

door with a towel or other material to keep smoke out. Stay low, retreat and back away from 
the door toward your window. Wait in your room for help to arrive.  Exit by your window 
only if absolutely necessary, and if you are instructed to do so by emergency personnel.

2.	If the door is not hot open it cautiously, proceed to the nearest exit and go to an identified 
evacuation area

3.	Contact a Resident Advisor and/or emergency personnel.  Under no circumstances are you 
to re-enter the building unless authorized by Housing or emergency personnel

In Case of Earthquake
During the Quake
1.	If you are inside a room take cover under a table or desk or stand in the doorway.  Avoid 

falling objects and/or breaking glass
2.	If you are outside or exiting a building stay outside and proceed to 

a designated evacuation zone.  Be sure to avoid and keep clear of 
buildings and power lines  

3.	Do not use elevators when leaving the building
After the Quake Stops
1.	Do not light a match or turn on a light switch
2.	If it is safe exit the building proceed to the designated evacuation 

zone and contact a resident advisor and/or emergency personnel
3.	If it is not safe to exit, wait in your location for emergency 

personnel to arrive
4.	If you know of a disabled or injured person needing assistance 

notify emergency personnel

In Case of Chemical Emergency
Evacuate the Area Immediately
1.	Proceed to a designated evacuation area
2.	Call 9-1-1 and let emergency personnel handle the situation 
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